H2G Journey Planner
Important Notes
1. Trip Time (min): Estimated bus travel time includes walking time from/to a bus stop but is
subjected to road traffic conditions.
Estimated train travel time:
o Includes approximate walking time for transfer between MRT lines at Bishan, Botanic
Gardens, Bugis, Buona Vista, Dhoby Ghaut, HarbourFront, Little India, Marina Bay,
Newton, Outram Park, Paya Lebar and Serangoon Stations.
o Include approximate waiting times of
§ 3 minutes for transfer between CCL, DTL, NEL and SMRT.
· 2 minutes for transfer between MRT lines at City Hall, Raffles Place and Jurong
East Stations.
· 6 minutes for transfer to Expo and Changi Airport Stations at Tanah Merah
Station.
· 4 minutes transfer between East and West Loops of Sengkang and Punggol
LRT.
2.

Basic Services ^: Services that either operate during peak hours, ply shorter routes or call
only at selected bus stops. Click on the service number to view the operating details.

3.

Trip Dist (km): Shows individual bus/mrt leg distances, as well as total journey distance.

4.

Card Fare: Show fares deducted when tapping out of each bus/mrt leg assuming it meets
transfer rules, as well as total journey fare.

5.

All bus rides specified are considered air-conditioned rides.

6.

Fares for feeder services are capped at 3.2km.

7.

Flat fare services such as NightRider/Nite Owl, Chinatown Direct, Services to Integrated
Resorts and Premium Bus Services are not included in Distance Fares. These services are
also not included in this version of How2Go (H2G).

Transfer Rules
1.
2.
3.
4.

Maximum of 5 transfers can be made within a journey, with a 45 minutes allowance
between each transfer.
All journeys must be within 2 hours of the first boarding on the same journey.
Single entry and exit allowed for rail.
Current bus service must not be the same number as the preceding bus service.

