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How To

Back to top

Change Your Password

GET REWARDED WHEN
YOU INVITE FRIENDS
ON BOARD SimplyGo,

S

Receive up to S$15 worth of eVouchers
when you make three successful referrals*

Tap to Learn More

Rewards >

3 eVouchers >

& ®

Concession Share my 5
dop=lp Cards account Clalns
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p you r
{ . ’
Profile
Chinatown NEL Fernvale
05:30 PM 06:10 PM >
2
Total fare amount 316
&)
h ® S
Home Saved Trip Details My Cards Services

Account

L @

Lisa

(& Edit My Profile

My things

My Claims

My Rewards
My eVouchers
Refer a friend

Share my account

vV VNV WV

Account settings

Change Password

Login using Biometrics

Notification Settings

AR VARER VA Y

Change Address
O 9
() @ S o
Home Saved Trip Details My Cards Services

Under
‘Account
settings’ tap
‘Change
Password’

< @ -Lisa
Change Password

Old Password *

Show
New Password *
Show
9 8 characters long
9 Contain at least 1 Uppercase Letter (A-Z)
0 1 Lowercase Letter (a-z)
0 1 Numeric Character (0-9)
Confirm New Password *
Show

Save

() @ S &%

Home Saved Trip Details My Cards Services

Enter your
old and new
password
then tap
‘Save’

TransitLink




HowTo paeset Your Password

Back to top

o —
?

0

0

0

[

snnnmnnns?®

Login Forgot
S e S e 2
:, - [ I Mobile Number password?

L . EssssssssssEmsmmn’ No problem, we'll send you a link to reset
65 v your password.

(=]} | (-[==Te]=] | (-[==]-] W]

NAT A PN U [~ A e

Mobile Number

Password

65 v
Show

. [
TL SimplyGo App 'J\,' Reset Password
Find your way around Singapore with accurate bus LJ

timings & easy journey planning.

Tap ILOgin' Forgot your password? Tap IForgot Enter your
. your mobile
password?’ number and

B e s tap ‘Reset
( ol ) Password?’

continued on next page >
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HowTo paeset Your Password

< <
One Time Reset Password Reset!
Password =

New Password

Please enter the One Time Password (OTP) sent
to your registered mobile number or email

address within 5 minutes. Show
OTP
Confirm Password
Send OTP
) x{
Show
Submit Your password has been
. successfully reset.
Hints for strong password: Please log in again.
At least 8 characters lon .
Tap ‘Send 4 ’ Enter your You will see
) 0 At least 1 uppercase letter (A-Z) .
OTP’. ° new Login this message
At least 1 lowercase letter (a-z)
Enter the OTP password and once your
. Q At least 1 numeric character (0-9) P )
received and tap ‘Save password has

tap ‘Submit’ been reset
successfully

-
ey

oe X TransitLink



How To

Back to top

GET REWARDED WHEN ® Q
YOU INVITE FRIENDS ! -
ON BOARD Slmpl@_ I simphs I

Receive up to S$15 worth of eVouchers k h
when you make three successful referrals* Q ~
VM ae

o o
Rewards > 3 eVouchers >
@ 00
cm ®
Concession Share my 5
Top:Up Cards account Claims
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p you r
{ . ’
Profile
Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount 316

O = 9
() @ o
Home Saved Trip Details My Cards Services

Use Biometrics To Log In

Account o @m0
Lisa
(& Edit My Profile

My things

My Claims

My Rewards

My eVouchers

Refer a friend

vV VNV WV

Share my account

Account settings

Change Password

Login using Biometrics

Notification Settings

ARV (IR VAN I Ve

Change Address
O 9
() @ S o
Home Saved Trip Details My Cards Services

Under
‘Account
settings’ tap
‘Login using
Biometrics’

< o @=D

Log in using biometric
authentication

Would you like to enable biometric authentication to log in?

() Yes allow

TransitLink

Do you want to enable Face
Recognition Authentication?

Yes No

Swipe right to
allow and tap
‘Yes’

M @ e B &

Home Saved Trip Details My Cards Services

continued on next page >

TransitLink




How To

Back to top

Face Recognition
Login Setup

Mobile Number

65 v

Password

Show

Forgot your password?

Enter your
mobile
number and
password,
then tap
‘Login’

Use Biometrics To Log In

Face Recognition
Login Setup

Mobile Number

65 V| |9 ]

Password

TransitLink i
Please note that any face registered on W
this device will be able to access
SimplyGo account through face id
login.

‘ Ok Cancel '

Forgot your password?

Tap ‘Ok’ and
you will be
able to log in
using
Biometrics

N @ = & M @ e B &

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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HowTo  gpt-In To Receive Marketing Promotion-Related Updates

Notification Settings

GET REWARDED WHEN
Back to top YOU INVITE FRIENDS
ON BOARD SimplyGo

simplyGo, | ¥

Q Account 0 (Qusa ) < Q
@

3 Lisa
| =

(Z Edit My Profile TransitLink/SimplyGo
Promotional Material

Receive up to S$15 worth of eVouchers
when you make three successful referrals® S

Tap to Learn More g_ ” Dot
e e o000 O Push Notifications

My things
Rewards > 0 eVouchers >
My Claims >
88 My Rewards >
Concession Concession Share m
flapatn Cards Pass accounty My eVouchers >
[Search for buses, MRT/ LRT stations or Locations Q} Refer a friend >
. Share my account >
My Trips
NETS FlashP... | Exp: N/A | Balance: - Ta p yo ur Account settings U n d er SWI pe I"Ight tO
‘Profile’ ‘Account enable ‘Push
Change Password > . ’ . . ’
No trps in past seven days settings’, tap Notifications
Login using Biometrics > IN Otifi Catio n
H ’
Notification Settings > Settl ngs
My Bus Services G
KT\ — P P Change Address >
(m @ S & (0 @ S & (0 @ S &
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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How To

Add A Card To Your Account

Back to top

GET REWARDED WHEN
YOU INVITE FRIENDS
ON BOARD SimplyGo,

S
Receive up to S$15 worth of eVouchers
when you make three successful referrals®

Tap to Learn More

“Temns and comdtions spoly ° °

Rewards >

3 eVouchers >

@ @ & ¥

Concession
Top:Up Cards

Share my
account

Claims

{Search for buses, MRT/ LRT stations or Locations Q}

My Trips

Citibank SM... | Exp: 10/2023

| Balance: $26.30

Tap ‘My
Cards’

My Cards

All

Stored Value Cards

EMV Bank Card

CONCESSION CARD

0 @u= )

Concession Cards

Bank C

Expires:

Tap the ‘+

button

0 @us= )

Bank C

My Cards

All  Stored Value Cards  Concession Cards

CONCESSION CARD

Balance:

$5.00

Add existing card

Apply for concession card

CEPAS Card > . l

Select ‘Add
existing card’
button

Chinatown NEL Fernvale
05:30 PM 06:10 PM > o Balancsy
&
Total fare amount 316
O 9 O )
() @ S o () @ S o () @ e B8
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

continued on next page >

TransitLink




How To

Back to top

Add A Card To Your Account

< o @m0

Add existing card

URDESVREEE  Credit/Debit Card

@ezlink
SimplyGo. CEPAS/Concession Card

NETS))
NETS Contactless

Choose the
card type and
follow the
prompts to
add your card

() @ S &%

Home Saved Trip Details My Cards Services

& z x ¢ vb nm @& card

< o @m0

Card details

Card Description

My Travel Card }

Add your travel card to keep track of your travel
expenditure and history anytime and anywhere!

"Card” Cards Cardiologist Fill in a card
g we rr ty u i o p. descriptor
e 7777 that best

suits your

123 space return

¢

0 @us= )

Success!
I

N /

/ N

Your VISA Card has been successfully added to
your account.

Back to My Cards

You will see
this message
once your
card has been
successfully
added

() @ S &%

Home Saved Trip Details My Cards Services

-
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H%TO Change Default Card Displayed (Method 1)

My Cards ® @us= ) < ® @us= )

All  Stored Value Cards  Concession Cards  Bank C
Back to top — EMV Bank Card

SHARED

Expires:

Set as default card

m I Will be set as default card in my trip details

Balance: Type

Exp Date Feb 2024

View Trip Details

Gors tnen (D | ... o

Cards’ then erene e set the card

select the as default
. Delete Card
card you wish
to set as
EMV Bank Card default
() @ S i (m @ S &
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

-
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HowTo  change Default Card Displayed (Method 2)

My Cards ® @i ) My Cards ® @i ) My Cards Q

B k t t All  Stored Value Cards  Concession Cards  Bank C All  Stored Value Cards  Concession Cards  Bank C All  Stored Value Cards  Concession Cards  Bank C

SHARED

Expires: EMV Bank Card Expires:

CONCESSION CARD m

Balance:

EMV Bank Card Expires:

Tap ‘My Tap and hold
Cards', then CONCESSION CARD m the card you CONCESSION CARD m
select the >IMF : Low Balance: Wish to set as SRS Low Balance:
. $2.00 — $2.00
card you wish default, then ]
to set as move it up to
EMV Bank Card default B CC TrH34129 * the top AbT cc Trsatzol
nN @ S | & N ® 5 & N ® =2 &
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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How To

Back to top

View Card Details

GET REWARDED WHEN l @ .)@
YOU INVITE FRIENDS -
ON BOARD SimplyGo, |>-_mm !'
Receive up to S$15 worth of eVouch;;/ I —
when you make three successful referrals* <
Q_ * Dot

Rewards > 3 eVouchers >

@ @ & ¥

Concession Share my

Top-Up Cards account Clalns

[Search for buses, MRT/ LRT stations or Locations Q}

My Trips

Citibank SM... | Exp: 10/2023 | Balance: $26.30

Tap ‘My
Cards’

Chinatown NEL Fernvale
05:30 PM 06:10 PM >

2

Total fare amount 316

() 9
() @ S o
Home Saved Trip Details My Cards Services

My Cards

All  Stored Value Cards  Concession Cards  Bank C

EMV Bank Card

o @m0

Expires:

Low Balance:

$2.00

(0

Home

@

Saved

Q< S &

Trip Details My Cards Services

Tap the card
you wish to
view details
of

< ® @=D

ABT Concession Card

Balance:

Simpl@_ $5.00
0 AN

ABT Concession Card Expires:
8009 Aug 2028

Set as default card
Will be set as default card in my trip details

CANID 8009

Type Concession Card

Concession

Validity Date 01-0ct-2023

Concession

Pass Purchased N/A

Start Date of Pass N/A Card details
End Date of Pass N/A W| I | be

displayed

Top Up Card
Buy Concession Pass

() @ & &%

Home Saved Trip Details My Cards Services

continued on next page >
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HowTo  yijew Balances And Trip Details

0 @@= Trip Details 0 @@= < 0 @@=

GET REWARDED WHEN | °.@ ‘
Back to top YOU INVITE FRIENDS C ‘o u $2630
ON BOARD Slmpl)(ig_ 5':"‘?'_’?‘—’ _. s of 30-5ep-2022

Receive up to S$15 worth of eVouchers I

when you make three successful referrals® 5 ‘
Q - Citibank SMRT
e .

30 Sep 2022

Chinatown NEL

Q 05:30 PM

-
Trip Details Top-Up Transactions Fernvale
Rewards > 3 eVouchers >
/a = 06:10 PM
Date: Last 7 days v
@ [o)e)
=)
Total fare amount Final Fare: $1.80
Concession Share my 5
dop=lp Cards account Clalms 30 Sep 2022
File a claim for overcharged fare
Search for buses, MRT/ LRT stations or Locations Q Chinatown NEL N Fernvale
05:30 PM 06:10 PM >
My Trips Q $1.80
e 5 . P .
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p Trl p Totalfareamount $1.80 Ta p the
H ’
Details dropdown
Chinatown NEL = Fernvale .
05:30 PM 06:10 PM S arrow to filter

Fernvale Telok Ayer

Q $1.80 Recent trlp 06:50 AM T o7:324M > the dates

for default =Y s | $134

card will be Tap the trip
. Total fare amount $1.34 . .

displayed to view trip

M ® |[J] 3 & N @ e B & N @ e B &

‘ detail
Home Saved Trip Details My Cards Services U n d e r M y Home Saved Trip Details My Cards Services eta I S Home Saved Trip Details My Cards Services

Trips’

Total fare amount $1.

TransitLink




How To

Back to top

File A Claim (Method 1)

GET REWARDED WHEN ® Q
YOU INVITE FRIENDS ! -
ON BOARD Slmply(\S_g_ I's-jfl_»fiv ?

Receive up to S$15 worth of eVouchers ki ﬁ.
when you make three successful referrals® : = ¢
8_ -

Rewards > 3 eVouchers >

@ @ & ¥

Concession Share my 5
Top-Up Cards account Clalms
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p ’Tri p
H ’
Details
Chinatown NEL Fernvale
05:30 PM 06:10 PM 2

2

Total fare amount 316

() @ & &%

Home Saved Trip Details My Cards Services

L @

Balance: *-\

$14.98

as of 05-0ct-2022
6:31PM

=

Trip Details

1000

Trip Details Top-Up Transactions

Date: Last 7 days v
05 Oct 2022
Chinatown NEL Fernvale
05:48 PM == 06:31PM >
=Y T
Total fare amount $1.80 Se I ect t h e
card you wish
. N to file a claim
ugis anjong Pagar
01:05 PM > o1spM > for
=L T
. Filter the
Total fare amount 0.95
A @ - . ‘Date’ for the
Q o9 .
Home Saved Trip Details My Cards Services d I S puted

transaction

< Q -Lisa
05 Oct 2022

Chinatown NEL

Q 05:48 PM

Fernvale

Q = 06:31PM

Total fare amount Final Fare: $1.80

File a claim for overcharged fare

Select the
transaction
and tap ‘File a
claim for
overcharged
fare’

n ® e S &

Home Saved Trip Details My Cards Services

continued on next page >
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HowTo  FEile A Claim (Method

< o @m0

Claim Trip

Back to top

Please provide information about the trip.

Chinatown NEL
05:48 PM

= o

Fernvale
—

06:31PM
Final Fare: $1.80

Reason for Claim

Train Breakdown v
Select Claim Reason
Train Breakdown

Concession card charged with adult fare

Select from
the dropdown
list the
‘Reason for
Claim’

2 Card Scanned
ey “

Incident Time

05:48 PM ®

() @ ef S &%

Home Saved Trip Details My Cards Services

1)

< o @m0

05:48 PM ®

Mode of Transport

OBus @ Train

Boarding Station

Chinatown (NE4/DT19) v

Alighting Station

Which station did you exit?
Fernvale (SW5) v

Other details (Optional / 199 characters)

Is there anything else you'd like to tell us about
the trip?

() @ ef S &%

Home Saved Trip Details My Cards Services

Verify your
details, scroll
down and tap
‘Submit’

< Q -Lisa

Your Details

Please confirm your details below before proceeding.

Name

Lisa

Contact Number

Email Address

() @ ed S &%

Home Saved Trip Details My Cards Services

Verify your
particulars
and tap
‘Next’

continued on next page >

TransitLink




HowTo  Fije A Claim (Method 1)

< L @ L @

Mode of refund
Back to top ode ot retun We've received your claim!

O Bank Credit

Direct Credit to your selected bank account after 3 Date: Ref:

working days from the date of claim approval. You ate: et

will receive an SMS upon claim approval 05/10/2022 777085000980
@ Top-Up to Card l

Refund will be top-up to your CEPAS card at N /

TransitLink Ticket Office or Add Value Machine
(AVM) after 5 working days.

NN

SeIeCt your TransitLink reserves the righttoapprove claim You WI” see
preferred T ovised and cara usage tehaviour, this message
{
Mode of once your
, .
tap ‘Submit successfully
submitted

N @ e B & N @ e B &

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

-
ey

oe X TransitLink



How To

Back to top

File A Claim (Method 2)

GET REWARDED WHEN
YOU INVITE FRIENDS
ON BOARD SimplyGo,

5 @D

| Sl'r\pl»GO ?
Receive up to S$15 worth of eVouchers

when you make three successful referrals* Q
Tap to Learn More v Sl
—

(wa

Rewards > 3 eVouchers >

@ @ & ¥

Concession Share my

dop=lp Cards account Clalns
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips

Citibank SM... | Exp: 10/2023 | Balance: $26.30

Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount

() 9
() @ S o
Home Saved Trip Details My Cards Services

Services

Press & hold to rearrange items

Cor ion Cor 1
Cards Pass
®- ®

Pay Penalty Claims

Fee

=

Partner
Services

Tap ‘Services’ ©

Locate Us

h ®

Home Saved

L @

eVouchers

x[=]

Fare
Calculator

[o)e)

Share my
account

Trip Details

Travel Guide

1Y Tap ‘Claims’

Journey
Planner

S &%

My Cards Services

< Q -Lisa

Claims

My Claims
Month: Oct-2022 v
Date: Ref:
10/10/2022 777085000980
Chinatown Fernvale
05/10/2022 05/10/2022
Q NEL | DTL $0.00
{
Tap ‘New
H ’
Claim
&)
() @ S &
Home Saved Trip Details My Cards Services

continued on next page >

TransitLink




How To

Back to top

File A Claim (Method 2)

<

New Claim

L @)

Transit Fare
Related Claim

File a claim for a trip that you
think was incorrectly charged.

Top-Up Related Claim

File a claim for a top-up that
was not successful.

h ®

Home Saved

S

Trip Details My Cards

Select the
type of claim
you wish to
file

< 0 @=D

Transit Fare Related Claim

Please choose the card used and the relevant trip.

H 'E Balance:
$14.98

as of 05-0ct-2022
6:31PM

.
-‘ Spare

1009 T 1000

Choose the trip you'd like to file a claim for

Date:
Last 7 days v
05 Oct 2022
Chinatown NEL Fernvale
05:48 PM 06:31PM Se I eCt th S
= Fraresiso | Card you wish
to file a claim
Total fare amount $1.80 fo r
Bugis NSEW N Tanjong Pagar F I Ite r t h e
01:05 PM 0115 PM ’Date' for the
() @ S &
Home Saved Trip Details My Cards Services affe Cte d

transaction

< Q -Lisa

Claim Trip

Please provide information about the trip.

Bugis NSEW
01:05 PM

= e

S Tanjong Pagar
01:15 PM

Final Fare: $0.95

Reason for Claim

Select Claim Reason v
Select Claim Reason
Train Breakdown

Concession card charged with adult fare

Select from
the dropdown

2 Card Scanned

S =)
list the
Incident Time lReason fOr
Claim’
01:05 PM ®

() @ S &%

Home Saved Trip Details My Cards Services

continued on next page >
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How To

Back to top

< o @m0

01:05 PM ®

Mode of Transport

OBus @ Train

Boarding Station

Bugis (EW12/DT14) v

Alighting Station

Which station did you exit?
Tanjong Pagar (EW15) v

Other details (Optional / 199 characters)

Is there anything else you'd like to tell us about
the trip?

() @ S &%

Home Saved Trip Details My Cards Services

Verify your
details, scroll
down and tap
‘Submit’

File A Claim (Method 2)

< o @m

Your Details

Please confirm your details below before proceeding.

Name
Lisa

Contact Number

Email Address

() @ S &%

Home Saved Trip Details My Cards Services

Verify your
particulars
and tap
‘Next’

< Q -Lisa

Mode of refund
O Bank Credit

Direct Credit to your selected bank account after 3
working days from the date of claim approval. You
will receive an SMS upon claim approval

@ Top-Up to Card

Refund will be top-up to your CEPAS card at
TransitLink Ticket Office or Add Value Machine
(AVM) after 5 working days.

() @ S &%

Home Saved Trip Details My Cards Services

Select your
preferred
‘Mode of
refund’ and
tap ‘Submit’

continued on next page >

TransitLink




HowTo  Fije A Claim (Method 2)

L @

Back to tOp We'’ve received your claim!

Date: Ref:
05/10/2022 777085000981
N /
/ N

Transitink reserves the ightto spprove lim You will see

o rouided and card ueage pohaviour this message
once your
been
successfully
submitted

() @ S &%

Home Saved Trip Details My Cards Services

-
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How To

Back to top

GET REWARDED WHEN ® Q
YOU INVITE FRIENDS ! -
ON BOARD SimplyGo. = l
Receive up to S$15 worth of eVouchers -

when you make three successful referrals® Q

“YiiN e

Rewards > 3 eVouchers >

@ @ & ¥

Concession Share my 5
Top-Up Cards account Clalns
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips

Citibank SM... | Exp: 10/2023 | Balance: $26.30

Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount

O = 9
() @ o
Home Saved Trip Details My Cards Services

Check Your Claim Status

Services

Press & hold to rearrange items

Cor ion
Cards

&~

Pay Penalty
Fee

=

Partner
Services

Tap ‘Services’ ©

Locate Us

h ®

Home Saved

Cor ion

Pass

L @

Top-Up

®

Claims

(i

eVouchers

x[=]

Fare
Calculator

[o)e)

Share my
account

Trip Details

Travel Guide

1Y Tap ‘Claims’

Journey
Planner

S &%

My Cards Services

<

Claims

L @

My Claims
Month:  Oct-2022 v
Date: Ref:
10/10/2022 777085000980
Chinatown Fernvale
05/10/2022 05/10/2022
9 NEL | DTL $0.00
&)
() @ S &
Home Saved Trip Details My Cards Services

Claims filed
would appear
here and you
may filter
based on the
‘Month’ filed
to check your
claim status

TransitLink




HowTo Top Up SimplyGo EZ-Link And Concession Cards
(Method 1)

Q < 0 (QLinda ) < 0 (QtLinda )
GET REWARDED WHEN ° )@
Back to top YOU INVITE FRIENDS Y Top-Up Top Up
ON BOARD SimplyGo, jsme= 1! -

Si

PI h how much 'd like to t .

Receive up to S$15 worth of eVouchers I i ease choose ho uch you'd like to top up Card ABT AécaLd B
when you make three successful referrals® Q 3 = ¢ (1000 )]
vV LV SimplyGo EZ-Link Card: Amount $10

Terms ot combins ey o o

ABT AA card (1000 ) v

Rewards > 3 eVOUCherS >
Card Type:  EZ-Link Card Card Status: ACTIVE
@ 00 Card Value:  $39.44 Expiry Date: 01 Dec 2026
) O) i
Cancel
Top-U Concession Share my Clai Select top-up amount:
Lol Cards account alms

( ) $10 | | $20 | | $30 |
Search for buses, MRT/ LRT stations or Locations Q :

$40 | [ s50 | | $60 |
My Trips .
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Tap ’Top_Up’ | $70 [ $80 I ‘ $90 ] Select the once done’
Chinatown NEL Fernvale $100 card and tap Proceed
05:30 PM 06:10 PM > amount you

Q $1.80 wish to tOp

up
Total fare amount 316

m & e B & nm @ o B & m @ e B &

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

continued on next page >
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HowTo Top Up SimplyGo EZ-Link And Concession Cards

@ (Method 1)

H @)

Back to top

Successful
o
o
Transaction Successful no!
=1 $10.00 has ben successfully topped up to your
P x { card (1000 10 ).
o
Date/Time: 10 Oct 2022 18:09:39
Transaction Ref: TU22101018095890
Top up Amount: $10.00
New Card Value: $49.44
You will see f You will also
Done . No Older Notifications .
this message recelve a
once you push
have notification

successfully
topped up

o @ = & your card
Home

Saved Trip Details My Cards Services

on the top-up

-
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How To

Back to top

Top Up SimplyGo EZ-Link And Concession Cards

(Method 2)

o
GET REWARDED WHEN o) Q
YOU INVITE FRIENDS :
ON BOARD SimplyGo simpho. 11
o I Y veware -' ﬂ

Receive up to S$15 worth of eVouchers

when you make three successful referrals* >
Tap to Learn More v LS TR

3 eVouchers >

®

Rewards >

@ @ &

Concession Share my

Top:Up Cards account Claims
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips

7

Citibank SM... | Exp: 10/2023 | Balance: $26.30

Tap ‘Services

Chinatown NEL
05:30 PM

=L ] o]

Total fare amount

Fernvale
06:10 PM >

() @ & o

Home Saved Trip Details My Cards Services

Services

Press & hold to rearrange items

Cor ion Cor ion
Cards Pass

®

Claims

&~

Pay Penalty
Fee

=

Partner Fare

Services Calculator
00
m
Locate Us Share my
account

Home Saved Trip Details

@ @

Top-Up

(i

eVouchers

Travel Guide

1sY)

Journey
Planner

S

My Cards

ok

Services

Tap ‘Top-Up’

< H @ue)

Top-Up

Please choose how much you'd like to top up.

SimplyGo EZ-Link Card:

ABT AA card (1000 ) v
Card Type:  EZ-Link Card Card Status: ACTIVE
Card Value: $39.44 Expiry Date: 01 Dec 2026

Select top-up amount:

$10 | | $20 | |
o) |
[ 380 | |

-

$30 ]
$60 ]
$90 ]

$40

$70

$100

N @ o B &

Home Saved Trip Details My Cards Services

continued on next page >

Select the
card and
amount you
wish to top

up

)
...
4]

4

TransitLink




How To

Back to top

Top Up SimplyGo EZ-Link And Concession Cards

(Method 2)

< H @) H @)

Top Up

ABT AA card Successful
Card (1000 )
Amount $10 ° o

n
o
Cancel

Date/Time: 10 Oct 2022 18:09:39
Transaction Ref: TU22101018095890
Top up Amount: $10.00
New Card Value: $49.44
Once done, You will see
tap ‘Proceed’ this message
once you
have

successfully
topped up

hn ©® @ o & N @ o = & | Yourcard

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

Transaction Successful
™21 $10.00 has been successfully topped up to your
card (1000 50 ).

You will also
receive a
push
notification
on the top-up

-
ey

2¢ TransitLink

L ]



HowTo  pyrchase Monthly Concession Pass (Method 1)

| < ® @n-oo) < ® @n-oo.)
GET REWARDED WHEN | ° )@ .
Back to top YOU INVITE FRIENDS 23 Concession Cards Concession Pass
ON BOARD SimplyGo | smprcs -

Receive up to S$15 worth of eVouchers Buy a concession pass for your concession card. The

b e & pass will be valid for one month from the selected pass
O AddExisti date "
Q) . lafing start aae.
2P LOISeain VOoLs " F;% Concession Card >
“Tams o conbtions epety 3 3
Apply to card:
Rewards > 3 eVouchers >
5 — a Apply for a New ;Y ABT MOE e
3 @ B Concession Card
Concession Share my 5
Top-Up Card: t Claims
i i, Train Concession Pass >
Unlimited rides on basic train services
[Search for buses, MRT/ LRT stations or Locations Q} éo‘ Buy Concession Pass >
My Trips Hybrid Concession Pass N
Unlimited rides on basic bus and train services
i i . ‘
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta Ta BU Se | ect the ca rd
Replace lost >
¢ . i . .
Concession el CamesEsiurtd Concession you wish to
Chinatown NEL Fernvale ) ) Bus Concession Pass N
05:30 PM 06:10 PM > | Cards Pass Unlimited rides on basic bus services purchase the
=] $180 concession

il

Card Conversion > paSS for and
the concession

Total fare amount 316

m @ 5 & n 25 & A @ = & pass type

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

continued on next page >

-
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How To

Back to top

< ® @n-o.)

Choose concession pass period

Please choose the validity period for your
concession pass.

10-0ct-2022 —» 09-Nov-2022

15-0ct-2022 —> 14-Nov-2022 $21.00

11-0ct-2022 —> 10-Nov-2022

12-0ct-2022 —> 11-Nov-2022

Select the
concession
pass period

13-0ct-2022 —> 12-Nov-2022

14-0ct-2022 —> 13-Nov-2022

(n (&) Q5 S &b

Home Saved Trip Details My Cards Services

< ® @n-oo)

Purchase Concession Pass

Card: ABT MOE

Pass: Train Concession Pass

Period: 10-0ct-2022 - 09-Nov-2022
Amount: $21.00

Terms & Conditions

- Only one valid concession pass can be used on an
individual concession card at any one time

« The pass is valid for one month from the selected pass
start date

« Unused concession pass is non-refundable

- Bus Concession Pass cannot be used for express and
premium bus services

- Transit Link Pte Ltd reserves the right to add, delete
and/or modify any of these terms and conditions, at any
time, in its sole discretion

« In case of any dispute, Transit Link Pte Ltd reserves the
right of final decision+

Purchase

‘Purchase’ to
proceed

O 9
() @ S oo
Home Saved Trip Details My Cards Services

()

Home

Purchase Monthly Concession Pass (Method 1)

ENets @

eNETS D

credit/debit card
payment

TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name
Transit Link Pte Ltd

merchant reference code
CP20221010181325193036

NETS reference code
20221010181328235

CREDIT/DEBIT CARD Scroll down
INFORMATION
NOTE: Please ensure that the settings a nd e nte r
for POP-UP BLOCKER for
browser is set to OFF. your payment
Otherwise, your transaction deta | I S

request may not be completed.

[ )

(
@ S &%

Saved Trip Details My Cards Services

continued on next page >
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How To

Purchase Monthly Concession Pass (Method 1)

( ENets @ ( ENets @

{ w eRECEIPT

n @)

Back to top

Please note that the Credit Card
Number should be 13 or 16 digits.
Please input your card number
without space or dash.

{ What is CVV/CVV2

June <

have read, understood and
cepted the following:

¢ The return & refund policy for
the purchase of relevant
products / services.

The collection, use, disclosure
and sharing of this information,
which to the best of my
knowledge and belief is true
and accurate and is for
purposes reasonably required to
process my application which
are set out in NETS[| Data
Protection Policy.

eRECEIPT

NOTE: Upon completion of your
transaction, an electronic receipt

Tap the
‘Check box’
to give
consent

NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
address and check carefully:
before proceed.

Click on the 'SUBMIT" button below to
complete the transaction

@] —0)

privacy policy

security guideline

customer service

Enter a valid
email address
and tap
‘Submit’

Success!

You can now use your concession pass for
unlimited travel on train and/or bus
services during its validity period.

Back to Services

You will see
this message
once you have
successfully
purchased your

(eReceipt) will be send to the H
email address provided below. CO nceSS | O n
Please enter a valid email pass
0 9 A o 2 m ® 5 &
) @ S & @ S & Qs o0
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

TransitLink




HowTo  pyrchase Monthly Concession Pass (Method 2)

A Services ® @t D < ® @roo)
GET REWARDED WHEN | ° )@ .
Back to top YOU INVITE FRIENDS 3N Press &hold to rearrange items Concession Pass
ON BOARD SimplyGo. | smorcs | -

Receive up to S$15 worth of eVouchers

Buy a concession pass for your concession card. The

when you make three successful referrals* & ® 3 _
Q pass will be valid for one month from the selected pass
Q
Tap to Learn More v LS TR start date.

Cor ion Cor ion Top-Up
Cards Pass
Apply to card:
Rewards > 3 eVouchers >
®- @ (%) ABT MOE v
; ® 8 W®
m $ Pay Penalty Claims eVouchers
Fee
Concession Share my 5
Top:Up Cards account Claims Train C ion P
rain Concession Pass
; E Unlimited rides on basic train services >
X 'S
[Search for buses, MRT/ LRT stations or Locations Q} —
Partner Fare Travel Guide
Services Calculator
My Trips Hybrid Concession Pass N
Unlimited rides on basic bus and train services
Citibank SM... | Exp: 10/2023 Balance: $26.30 ‘ H , @ oo 3
iR (R T | e Tap ‘Services &) 1Y Tap Select the card
¢ . .
Locate Us Share my Journey Concess|on you W|Sh to
Chinatown NEL Fernvale ccornt (RETTCH ’ Bus Concession Pass S
05:30 PM 06:10 PM > Pass Unlimited rides on basic bus services pU rChase the
=] s1.80 concession

pass for and

Total fare amount $1. .
D) the concession
ass type
R @ o & A @ =5 & A @ o & |PISYP
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

continued on next page >

-
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How To

Back to top

< ® @n-o.)

Choose concession pass period

Please choose the validity period for your
concession pass.

10-0ct-2022 —» 09-Nov-2022

15-0ct-2022 —> 14-Nov-2022 $21.00

11-0ct-2022 —> 10-Nov-2022

12-0ct-2022 —> 11-Nov-2022

Select the
concession
pass period

13-0ct-2022 —> 12-Nov-2022

14-0ct-2022 —> 13-Nov-2022

(n (&) Q5 S &b

Home Saved Trip Details My Cards Services

< ® @n-oo)

Purchase Concession Pass

Card: ABT MOE

Pass: Train Concession Pass

Period: 10-0ct-2022 - 09-Nov-2022
Amount: $21.00

Terms & Conditions

- Only one valid concession pass can be used on an
individual concession card at any one time

« The pass is valid for one month from the selected pass
start date

« Unused concession pass is non-refundable

- Bus Concession Pass cannot be used for express and
premium bus services

- Transit Link Pte Ltd reserves the right to add, delete
and/or modify any of these terms and conditions, at any
time, in its sole discretion

« In case of any dispute, Transit Link Pte Ltd reserves the
right of final decision+

Purchase

‘Purchase’
to proceed

O 9
() @ S oo
Home Saved Trip Details My Cards Services

()

Home

Purchase Monthly Concession Pass (Method 2)

ENets @

eNETS D

credit/debit card
payment

TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name
Transit Link Pte Ltd

merchant reference code
CP20221010181325193036

NETS reference code
20221010181328235

CREDIT/DEBIT CARD

INFORMATION

NOTE: Please ensure that the settings
for POP-UP BLOCKER for
browser is set to OFF.
Otherwise, your transaction
request may not be completed.

[ )

(
@ S &%

Saved Trip Details My Cards Services

Scroll down
and enter your
credit /debit
card details

continued on next page >
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How To

Purchase Monthly Concession Pass (Method 2)

( ENets @ ( ENets @

{ w eRECEIPT

n @)

Back to top

Please note that the Credit Card
Number should be 13 or 16 digits.
Please input your card number
without space or dash.

{ Lﬁlhat is CVV/CVV2
June <

have read, understood and
cepted the following:

¢ The return & refund policy for
the purchase of relevant
products / services.

The collection, use, disclosure
and sharing of this information,
which to the best of my
knowledge and belief is true
and accurate and is for
purposes reasonably required to
process my application which
are set out in NETS[| Data
Protection Policy.

eRECEIPT

NOTE: Upon completion of your
transaction, an electronic receipt

Tap the
‘Check box’
to give
consent

NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
address and check carefully:
before proceed.

Click on the 'SUBMIT" button below to
complete the transaction

@] —0)

privacy policy

security guideline

customer service

Enter a valid
email address
and tap
‘Submit’

Success!

You can now use your concession pass for
unlimited travel on train and/or bus
services during its validity period.

Back to Services

You will see
this message
once you have
successfully
purchased your

(eReceipt) will be send to the H
email address provided below. CO nceSS | O n
Please enter a valid email pass
0 9 A o 2 m ® 5 &
) @ S & @ S & Qs o0
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

TransitLink




How To

Back to top

Redeem An eVoucher To Your SimplyGo EZ-Link And

Concession Cards

GET REWARDED WHEN
YOU INVITE FRIENDS
ON BOARD SimplyGo,

S
Receive up to S$15 worth of eVouchers
when you make three successful referrals*

Tap to Learn More

Rewards > 3 eVouchers >

@ @ & ¥

Concession Share my

dop=lp Cards account Clalns

[Search for buses, MRT/ LRT stations or Locations Q}

My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p
{
eVouchers
Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount 316

() @ & &%

Home Saved Trip Details My Cards Services

< ® @noo.)

eVouchers
Valid Redeemed Expired
‘l% Don't see your voucher here? >

Enter your NRIC to get your voucher.

$3.00 Top-up

Expiry Date: HPBLP:

10/10/2022 Top-up Redeem
CANID:
8009 9999 2003 1930

Tap ‘Redeem’

() ® = &

Home Saved Trip Details My Cards Services

< ® @n-oo)

Redeem

Please note that redemption of the eVoucher is not
reversible.

Redeem to: ABT MOE
(8009

Voucher Amount: $3.00

Cancel

Then tap
‘Proceed’

O 9
() @ S o0
Home Saved Trip Details My Cards Services

continued on next page >
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HowTo Redeem An eVoucher To Your SimplyGo EZ-Link And
@ Concession Cards

@
Success!
° o
o
°

You've successfully claimed your eVoucher.

Back to Vouchers

You will see
this message
once you have
successfully
redeemed your
eVoucher

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

.. X TransitLink



ort eVoucher To Your
oncession Cards

Redeem A Public Trans
SimplyGo EZ-Link And

How To

Back to top

GET REWARDED WHEN
YOU INVITE FRIENDS
ON BOARD Slmpl@_ I

Receive up to S$15 worth of eVouchers
when you make three successful referrals* Q
Tap to Learn More v LS TR

Rewards > 3 eVouchers >

@ @ & ¥

Concession Share my 5
Top-Up Cards account Clalms
[Search for buses, MRT/ LRT stations or Locations Q}

My Trips

Citibank SM... | Exp: 10/2023 | Balance: $26.30

Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount 316

() @ & &%

Home Saved Trip Details My Cards Services

Tap
‘eVouchers’

< ® @noo.)

eVouchers
Valid Redeemed Expired
‘l% Don't see your voucher here? >

Enter your NRIC to get your voucher.

There is no Public Transport Voucher available for
redemption

O 9
() @ S oo
Home Saved Trip Details My Cards Services

Tap the blue
box

< ® @n-oo)

Claim your personal eVoucher

If you've been issued an eVoucher, simply enter your
NRIC number and the PTV Serial Number below to claim
it.

Enter your NRIC number to redeem eVouchers

PTV Serial Number

PTV -

List of Public Transport Voucher(s)

$10.00 Top-up

O 9
m @ S
Home Saved Trip Details My Cards Services

Enter your
NRIC number
and Public
Transport
Voucher Serial
Number then
tap ‘Submit’

continued on next page >

TransitLink




HowTo Redeem A Public Transport eVoucher To Your
SimplyGo EZ-Link And Concession Cards

< ® @noo) < ® @noo) < ® @noo)

List of Public Transport Voucher(s) . "
Back to top Redemption Redemption

This voucher is transferable and can be redeemed to any This voucher is transferable and can be redeemed to any

$10.00 Top-up Upgraded CEPAS card. Upgraded CEPAS card.
R Please note that redemption of the eVoucher is not Please note that redemption of the eVoucher is not

Expiry Date: PTV22: reversible. reversible.
31/03/2024 Top-up Redeem
NRIC: Voucher Amount: $10.00 Voucher Amount: $10.00
XXXXX531C

Redeem to: Redeem to:

Select card v ABT MOE (8009 ) V

$10.00 Top-up

Expiry Date: PTV22:
31/03/2024 Top-up Redeem Proceed Proceed

NRIC:
XXXXX531C Cancel

Tap ‘Redeem’ Select the Then tap
$10.00 Top-up . . ,
for the card you wish Proceed
Expiry Date: PTV22:
31/03/2024 Top-up Redeem e\(OUCher you to redeem
NRIC: wish to the eVoucher
XXXXX531C redeem to

() ® S| & n ® S| & () @ S &%

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

continued on next page >
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HowTo Redeem A Public Transport eVoucher To Your
@ SimplyGo EZ-Link And Concession Cards

®
Success!
: o
o
°

You will see
this message
once you have
successfully
redeemed your
eVoucher

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa

.. X TransitLink



HowTo  yge The ‘Share My Account’ Feature

Services ® @) < ® @)

Press & hold to rearrange items Share my account

Share your account with others so they can see your travel
history and balance, as well as top up your SimplyGo
concession or stored value cards if need be.

GET REWARDED WHEN
Back to top YOU INVITE FRIENDS
ON BOARD SimplyGo,

S
Receive up to S$15 worth of eVouchers
when you make three successful referrals*

Tap to Learn More

Cor ion Cor ion
Cards Pass

Rewards > 3 eVouchers >

J =S
m $ Pay Penalty Claims eVouchers

Shared To Shared By

You have 3 invitation(s) remaining

Fee
Concession Share my 5
Top:Up Cards account Claims
¥ B -
X pYa .
[Search for buses, MRT/ LRT stations or Locations Q} — 19 Aug 2022 *
Partner Fare Travel Guide
Services Calculator
My Trips
A\ .
Citibank SM... | Exp: 10/2023 Balance: $26.30 ‘ ; ’ @ 00 ‘ ACCEPTED [} ‘
iibank SM.. | Exp: 10/, | Balance:$ Tap ‘Services & n) 1Y Tap ‘Share 05 Sep 2022 Tap ‘Share my
Locate Us Share my Journey my account' account’
Chinatown NEL Fernvale account Rlanney
05:30 PM 06:10 PM S button

=]

Total fare amount 316

() @ S| &% n @ S &% n @ S &%

Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

Home Saved Trip Details My Cards Services Home

continued on next page >

TransitLink




HowTo  yge The ‘Share My Account’ Feature

< ® @us= ) < ® @u= )

Share my account nvitee's Mobile Number
Back to top N

1. By sharing your card, you will grant other TL SimplyGo

account holders the permission to: 65
- View Card Details

- View Card Transaction History

- View Card Monthly Statistics (for CEPAS cards only)

Pl lect d(s) to be shared:
2. Invitee's email address must be registered under his/her ease select card(s) to be share

TL SimplyGo account.
3. You may invite other TL SimplyGo account holders to e ABT Concession Card
view your cards. W

Invitee’s Mobile Number

65 v

s,

ABT Concession Card

i Enter the SeleCt the
mobile CEPAS Card card you wish

“ number of to share and
the account tap ‘Submit’
et
. Submit
EMV Bank Card wish to share

= & your account a @ = &

Home Saved Trip Details My Cards Services W I t h Home Saved Trip Details My Cards Services

Please select card(s) to be shared:
EMV Bank Card
e
o

-
ey

oe X TransitLink



HowTo  pAccept Accounts Shared By Others

Services ® @) < 5 @D

Press & hold to rearrange items Share my account

GET REWARDED WHEN
Back to top YOU INVITE FRIENDS
ON BOARD SimplyGo,

L —
Receive up to S$15 worth of eVouchers

when you make three successful referrals® \T ®
@3 &

Share your account with others so they can see your travel
history and balance, as well as top up your SimplyGo
concession or stored value cards if need be.

Tap to Learn More ® o -
Srntt 00 casny Mooty ° ° Cor ion Cor ion Top-Up
Cards Pass Shared To Shared By
Rewards > 3 eVouchers >

®- @ ([ DEREK
® 00 07 Oct 2022
m @ Pay Penalty Claims eVouchers

. Fee
ety CopmnStwen e,
an
( | ) S
Search for buses, MRT/ LRT stations or Locations Q
Part F T | Guid
Searvir:; Calci::tor e e
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 ‘ H ’ @ jeXe} 1Y) ‘Sh ‘Sh d ’
Tap ‘Services ) Tap ‘Share my Tap ‘Shared By
Locate Us Share my Journey accou nt' and ta p the
Chinatown NEL Fernvale account Planner (a: )
05:30 PM 7 oe10pM > tick’ to accept

=]

Total fare amount 316 @

() @ S| &% n @ S &% ) @ S| &%

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

continued on next page >
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How To

Back to top

Accept Accounts Shared By Others

< o @m

Share my account

Share your account with others so they can see your travel
history and balance, as well as top up your SimplyGo
concession or stored value cards if need be.

Shared To Shared By

DEREK

(m]

07 Oct 2022

©

() @ S &%

Home Saved Trip Details My Cards Services

After you
accept, you
will see the
‘Bin’ icon

Trip Details

L @)

05-Sep-2022
1.01PM

1000

SimplyGo. -

Father card $

Balance:

$14.94

Expires:
20 Jul 2024

Trip Details

Top-Up Transactions

Date: Last 3 days

07 Oct 2022

Boon Keng
07:30 AM

23

Total fare amount

05 Oct 2022

Boon Keng
08:46 AM

=Y.
m @

Home Saved

v

Tanjong Pagar
™ o750AM 5
$0.75

Estimated Fare: $0.75

Telok Ayer
7 ov01aM >
$1.25
2 B &
Trip Details My Cards Services

Qe

\y

Swipe left to locate the
shared card/s

Shared card/s are denoted
by the word ‘SHARED’ at
the top right hand corner
of the card face

)
...
4]

TransitLink

4



HowTo  pemove Account Shared By Others

916 7 all 4G @) 10:50 7 wll 46 O 10:53 7 all 46 )

< Search
i Services ® Qs ) < ® @
BaCK to top (Y;(E).lrl ?:\‘Inll':"ERFDsIDEI\g’[;'SEN | = Q Press & hold to rearrange items Share my account
ON BOARD SimplyGo, simpho. 11
S I Y veeare -' m

Share your account with others so they can see your travel

Receive up to S$15 worth of eVouchers history and balance, as well as top up your SimplyGo

when you make three successful referrals* & ® concession or stored value cards if need be.
&
Tap to Learn More —

—
Cor ion Cor ion Top-U,
UCards ° Pass opR Shared To Shared By
Rewards > 3 eVouchers >
®- ® 2 NOO052 3
@ 00 19 Aug 2022
m @ Pay Penalty Claims eVouchers
Fee
Tpup o Shwemy ctams
[+][=)
( , ) %
Search for buses, MRT/ LRT stations or Locations Q
Partner Fare Travel Guide
Services Calculator
My Trips
it i ; ( H ’ 00 ‘
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta P Services @ & w Ta P S ha re Ta P the
) { 7
Locate Us Share mty .'#Inurney my accou nt Sha red By
Chinatown NEL = Fernvale accoun anner .
05:30 PM 06:10 PM > tab to view,

=] s180 and the ‘Bin’

@ icon to remove
Total fare amount 316

account shared
N @ =2 [& ) =5 & a ® s & by others

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved

Trip Details My Cards Services

TransitLink




HowTo  Anply For A New Concession Card (Method 1)

0 @) < ® @noo) < ® @)

GET REWARDED WHEN
YOU INVITE FRIENDS

Back to top

ON BOARD SimplyGo.

Receive up to S$15 worth of eVouchers

-

when you make three successful referrals® Q &
Tap to Learn More —

Rewards >

0 eVouchers >

& ®

Concession Share my 5
Top-Up Cards account Clalns
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips

Citibank SM... | Exp: N/A

Chinatown NEL
05:30 PM

=L ] o]

Total fare amount

| Balance: $26.30

Fernvale
06:10 PM >

() @ & &%

Home Saved

Trip Details My Cards Services

Tap
‘Concession
Cards’

£S5

Add Existing
Concession Card

—®

Apply for a New
Concession Card

B

®

il

Buy Concession Pass

Replace lost
Concession Card

Card Conversion

N @ e B

Home

Saved Trip Details My Cards

o

Services

and LRT.
| = Q Concession Cards
simplyGo, | X

Tap ‘Apply
fora New
Concession
Card’

Adult

©  Adult Monthly

MmN o 4  Travel Card

With the Adult Monthly Travel Card, >
commuters can purchase the $128 Adult

Monthly Travel Pass for unlimited travel on
Singapore’s train and basic bus services within

the pass validity period.

Workfare Transport
LT Concession Card
The Workfare Transport Concession (WTC) >

Card enables Workfare Income Supplement
recipients below 60 years old to enjoy up to
25% off adult fares.

Select the type
of concession
card you wish

to apply

Student

A Undergraduate

LT Concession Card
Undergraduate Concession Card holders are >
O 9
N @ 5 &
Home Saved Trip Details My Cards Services

continued on next page >
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How To

Back to top

Apply For A New Concession Card (Method 1)

< ® @n-o.)

Adult Monthly Travel Card

CONCESSION CARD ﬂ
oy

) )¢ 5
(N

O A

With the Adult Monthly Travel Card, commuters can
purchase the $128 Adult Monthly Travel Pass for
unlimited travel on Singapore's train and basic bus
services within the pass validity period.

Eligibility Criteria How to Apply  Monthly Concessi

Singapore Citizens and Permanent Residents are eligible to
apply for the Adult Monthly Travel Card.

Apply now

O 9
R © SHE
Home Saved Trip Details My Cards Services

Tap ‘Apply
now’

< ® @noo.)

New Application:

i o, AdultMonthly Travel Card

ID Number

Date of Birth

10-10-

© 9
() @ S G
Home Saved Trip Details My Cards Services

Enter your
details and
tap ‘Submit’

< ® @n-oo)

Personal Information Contact Information ~ Suppo

Concession Card Type

Adult Monthly Travel Card

ID Number

Date of Birth

10-10-==

Fill in the
requested
information
and tap ‘Next’

Full Name as per NRIC
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Home Saved Trip Details My Cards Services
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How To

Back to top

Apply For A New Concession Card (Method 1)
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al Information Contact Information Supporting Dg

Contact Number

Home / Office

Mobile Number

Address Enter your

contact
details and
tap ‘Next’

Postal Code

069112 Q

= |z

() @ = &

Home Saved Trip Details My Cards Services

< ® @n-o.)

ation  Contact Information Supporting Document

NRIC
Only the front of NRIC is required.

B s
I wcvuoic o smaapone S,

Self-Portrait

Photo should be in colour, taken against a plain white
background.

| declare that the information that | provide is true and
correct. | have also read the Conditions for Issue & Use of
Concession Cards and understood all the requirements
and terms stated.

() ® = &

Home Saved Trip Details My Cards Services

Upload a
photo of your
NRICand a
passport size
photo then
tap ‘Submit’

< ® @n o)

Payment
Pay To

TransitLink

Application Number

AMTC-650659

Amount (S$)

$8.10

Mastercard and Visa cards are accepted.

Please note that card cost and personalisation fee will
not be refunded for any cancellation of AMTC application.

Proceed To Payment

() ® 8 &

Home Saved Trip Details My Cards Services

continued on next page >

Tap ‘Proceed
To Payment’

TransitLink
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credit/debit card
payment

Back to top

TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name
Transit Link Pte Ltd

merchant reference code
AMTC-650659

NETS reference code
20221010182400198

CREDIT/DEBIT CARD

INFORMATION

NOTE: Please ensure that the settings
for POP-UP BLOCKER for
browser is set to OFF.
Otherwise, your transaction
request may not be completed.

{ )

[ B
o
() @ S s
Home Saved Trip Details My Cards Services

Scroll down
and enter
your payment
details

()

Home

evets (9
Please note that the Credit Card
Number should be 13 or 16 digits.

Please input your card number
without space or dash.

Mhat is CVV/CVV2
April c

have read, understood and

ccepted the following:

* The return & refund policy for
the purchase of relevant
products / services.

The collection, use, disclosure
and sharing of this information,
which to the best of my
knowledge and belief is true
and accurate and is for
purposes reasonably required to
process my application which
are set out in NETS[| Data
Protection Policy.

eRECEIPT
NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
© 9
@ S o0

Saved Trip Details My Cards Services

Tap the
‘Check box’
to consent

Apply For A New Concession Card (Method 1)

( ENets @

LI N R Al
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
address and check carefully:
before proceed.

Click on the 'SUBMIT" button below to
complete the transaction

privacy policy

security guideline

customer service

Enter a valid
email address
and tap
‘Submit’

2008 Network for Electronic Transfers (Singapore) Pte Ltd

O 9
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Home Saved Trip Details My Cards Services

continued on next page >
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H"g"g” Apply For A New Concession Card (Method 1)

®
Back to top Application complete!
x
) x

We'll notify you once your concession card is approved.

Back to My Cards

You will see
this message
once you have
successfully
submitted your
application
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HowTo  Anply For A New Concession Card (Method 2)

Q Services @ g < @ gm
BaCK to top (Y;(E)'ll'j ?NE“IA{-:-‘ERE‘EPE'\‘“[;'SEN | el Q Press & hold to rearrange items Concession Cards
ON BOARD Simpl@ I simho _' —~

Receive up to S$15 worth of eVouchers
when you make three successful referrals* = ®
Tap to L M Q ©  Add Existing
ap to Learn More v AZXY, _ >
- — M) Concession Card
St il S o0 ° ° Concession Concession Top-Up
Cards Pass
Rewards > 3 eVouchers >

®- (©) %

® — a Apply for a New >
cm @ Pay Penalty Claims eVouchers B Concession Card
Fee
Tpup o Shwemy ctams
= &E
X 4
[Search for buses, MRT/ LRT stations or Locations Q} — &G Buy Concession Pass >
Partner Fare Travel Guide
Services Calculator
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Tap lSe rvices' @ &% EFL@] Ta p Select lApply
Replace lost >
EEEE e Joumay ‘Concession \Z7 (ConcsssionCard fora New
Chinatown NEL s Fernvale account Planner , .
05:30 PM 0610 PM > Cards Concession

1=} $180 Card’

Card Conversion >
Total fare amount 316
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Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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continued on next page >
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Back to top

Apply For A New Concession Card (Method 2)
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and LRT.

Adult

€  Adult Monthly

NN o 4  Travel Card

With the Adult Monthly Travel Card, >
commuters can purchase the $128 Adult

Monthly Travel Pass for unlimited travel on
Singapore's train and basic bus services within

the pass validity period.

Workfare Transport
LI Concession Card
The Workfare Transport Concession (WTC) >

Card enables Workfare Income Supplement
recipients below 60 years old to enjoy up to
25% off adult fares.

Student

A Undergraduate

LT Concession Card
Undergraduate Concession Card holders are >
© 9
(0 @ S o
Home Saved Trip Details My Cards Services

Select the
type of
concession
card you wish

to apply

< ® @n-o.)

Adult Monthly Travel Card

CONCESSION CARD ﬁ
I SO

—

A

With the Adult Monthly Travel Card, commuters can
purchase the $128 Adult Monthly Travel Pass for
unlimited travel on Singapore’s train and basic bus
services within the pass validity period.

Eligibility Criteria How to Apply  Monthly Concessi

Singapore Citizens and Permanent Residents are eligigle to
apply for the Adult Monthly Travel Card.

Tap ‘Apply
now’

Apply now

O 9
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Home Saved Trip Details My Cards Services

< ® @n-oo.)

New Application:

i o, AdultMonthly Travel Card

ID Number

Date of Birth

10-10-

O 9
m @ S
Home Saved Trip Details My Cards Services

Enter your
details and tap
‘Submit’

continued on next page >
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HowTo  Anply For A New Concession Card (Method 2)
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BaCK to top Personal Information Contact Information  Suppg al Information  Contact Information Supporting Do ation  Contact Information Supporting Document

NRIC
Concession Card Type Contact Number Only the front of NRIC is required.
Adult Monthly Travel Card
Home / Office
ID Number
Self-Portrait
Photo should be in colour, taken against a plain white
Mobile Number background.
Date of Birth !i
10-10-0
Full Name as per NRIC Fill in the Address Enter your | decre e ormaton it provite s e nd | Upload a photo
req u ested bostal Code CO nta Ct ;J:Cr;(t::rs;l;aztggris and understood all the requirements Of yo u r N R I C
information details and and a passport
and tap osoria O tap ‘Next’ size photo then

‘Next’ tap ‘Submit’
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Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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Back to top
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Payment
Pay To

TransitLink

Application Number

AMTC-650659

Amount (S$)

$8.10

Mastercard and Visa cards are accepted.

Tap ‘Proceed
To Payment’

Please note that card cost and personalisation fee will
not be refunded for any cancellation of AMTC application.

Proceed To Payment
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Home Saved Trip Details My Cards Services
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credit/debit card
payment

TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name
Transit Link Pte Ltd

merchant reference code
AMTC-650659

NETS reference code
20221010182400198

CREDIT/DEBIT CARD

INFORMATION

NOTE: Please ensure that the settings
for POP-UP BLOCKER for
browser is set to OFF.
Otherwise, your transaction
request may not be completed.

| |

y
@ S| %

Saved Trip Details My Cards Services

Scroll down
and enter
your payment
details

Apply For A New Concession Card (Method 2)

ENets @

Please note that the Credit Card
Number should be 13 or 16 digits.
Please input your card number
without space or dash.

{ What is CVV/CVV2
April S ‘

have read, understood and

accepted the following:

¢ The return & refund policy for
the purchase of relevant
products / services.

The collection, use, disclosure
and sharing of this information,
which to the best of my
knowledge and belief is true
and accurate and is for
purposes reasonably required to
process my application which
are set out in NETS[| Data
Protection Policy.

Tap the ‘Check
box’ to give
consent

eRECEIPT

NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email

O @
() @ S o0
Saved Trip Details My Cards Services

continued on next page >
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transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
address and check carefully:
before proceed.

|

Click on the 'SUBMIT" button below to
complete the transaction

@ cancel

privacy policy.

security guideline

customer service

Enter a valid
email address
and tap
‘Submit’

2008 Network for Electronic Transfers (Singapore) Pte Ltd
O 9
&) S
Saved Trip Details My Cards Services

®
Application complete!

x{

x{

We'll notify you once your concession card is approved.

Back to My Cards

() ® = &

Home Saved Trip Details My Cards Services

Apply For A New Concession Card (Method 2)

You will see
this message
once you have
successfully
submitted your
application

TransitLink



HowTo  Apply For A Replacement Concession Card (Method 1)
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Back to top

ON BOARD SimplyGo.

Receive up to S$15 worth of eVouchers

GET REWARDED WHEN @ Q
YOU INVITE FRIENDS ! "
SimphyGo,
1€ ~

when you make three successful referrals* >
Tap to Learn More v LS TR

3 eVouchers >

S |@a] & ©

Rewards >

Concession Share my 5
Top-Up Cards account Clalns
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips

Citibank SM... | Exp: 10/2023

| Balance: $26.30 Ta p
‘Concession
Cards’

Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount 316

O = 9
() @ o
Home Saved Trip Details My Cards Services

Concession Cards

Add Existing
Concession Card

i)

Apply for a New
Concession Card

l!y

Buy Concession Pass

B

Replace lost
Concession Card

®

Card Conversion

il

N @ e B

Home Saved Trip Details My Cards

o

Services

Tap ‘Replace
lost
Concession
Card’

Replace Lost Card

Concession Card Type

PAssion Silver Concession Card v

ID Number

S0966459I

Date of Birth

01-01-1960

Select the type

of concession
card you wish
to replace,
enter your
details and tap
‘Submit’

O 9
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Home Saved Trip Details My Cards Services

continued on next page >
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Back to top

Apply For A Replacement Concession Card (mMethod 1)
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Personal Information Contact Information  Suppa

Concession Card Type

Replacement Application for PAssion Silver
Concession Card

Collection Mode

@ Mail the card to my registered address

(O Self-print via TransitLink Kiosk

- Please provide a valid email address to receive the
confirmation receipt with the reference number.

- Change of name and updating of photo are not
available with the Self-print option.

Select the
Collection
Mode and
Type of Card
then tap
‘Next’

Type of Card

(O Existing CEPAS card

@ SimplyGo Concession card

() ® = &

Home Saved Trip Details My Cards Services
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Personal Information Contact Information  Suppog

ID Number

Date of Birth

01-01-

Full Name as per NRIC

isaac

Enter your
details and
tap ‘Next’

Email Address

() ® = &

Home Saved Trip Details My Cards Services
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al Information Contact Information Supporting Dc

Contact Number

Home / Office

Mobile Number

Address
Enter your
Postal Cod .
s contact details
{ ?
o Q and tap ‘Next

= [

() @ 8 &

Home Saved Trip Details My Cards Services

continued on next page >
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Apply For A Replacement Concession Card (mMethod 1)
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Contact Information Supporting Document

@ | want to use my existing photo
(Ol want to change my photo

Declaration

Read Declaration

(OAgree (O Disagree

Consent

| consent to the use and disclosure of my personal
information to People's Association and its
affiliated organisations... Read more

SMS Phone Email Mail

* Please tick how you wish to receive marketing
messages from People's Association.

| declare that the information that | provide is
true and correct. | have also read the Conditions for
Issue & Use of Concession Cards and understood
all the requirements and terms stated.

( Back ’ { Submi

nm @ o B3 &

Home Saved Trip Details My Cards Services

Indicate the
necessary
and tap
‘Submit’

< ® @noo.)

Payment

Pay To

TransitLink

Application Number

PASCL-650660

Amount (SS)

$15.10

Then tap
‘Proceed To

Mastercard and Visa cards are accepted.

Payment’

Proceed To Payment

() ® = &

Home Saved Trip Details My Cards Services

()

Home
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eNETS D

credit/debit card
payment

TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name
Transit Link Pte Ltd

merchant reference code
PASCL-650660

NETS reference code
20221010183151241

o2

CREDIT/DEBIT CARD Scroll down
RFORMATIOR : and enter your
NOTE: Please ensure that the settings

for POP-UP BLOCKER for

browser is set to OFF. payment

Otherwise, your transaction deta | I S

request may not be completed.

[ |

(
@ S %

Saved Trip Details My Cards Services

continued on next page >
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HowTo  Apply For A Replacement Concession Card (Method 1)

< enets (O < enets (O ®

{ l eRECEIPT . ]

1

BaCK to top - . NOTE: Upon completion of your Appllcatlon complete'
MESESRRISIAEtne Credit Card transaction, an electronic receipt

Number should be 13 or 16 digits. (eReceipt) will be send to the n
Please input your card number email address provided below.
without space or dash. Please enter a valid email

address and check carefully:

{ Vhat is CVV/CVV2 before proceed.
April S [—} { J

Click on the 'SUBMIT" button below to u
have read, understood and complete the transaction
ccepted the following:
¢ The return & refund policy for

the purchase of relevant

products / services.

You'll be notified again on your card replacement details.

The collection, use, disclosure

and sharing of this information, privacy policy
which to the best of my " PR
knowledge and belief is true security guideline

Ry ied customer senice
B on which Tap the Enter a valid You will see
Protection Policy. ‘Check box’ email address this message
to give and tap once you have
J— consent ‘Submit’ successfully
e o rcot submitted your
e adtoss provided bolows replacement
Please enter a valid email H H
A © o & A © © & A © Egy| 3rrlication
Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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HowTo  Apply For A Replacement Concession Card (Method 2)

Q Services @ g < @ gm
BaCK to top (Y;(E)'ll'j ?NE“IA{-:-‘ERE‘EPE'\‘“[;'SEN | el Q Press & hold to rearrange items Concession Cards
ON BOARD Simpl@ I simho _' —~

Receive up to S$15 worth of eVouchers
when you make three successful referrals* = ®
Tap to L M Q ©  Add Existing
ap to Learn More v AZXY, _ >
- — M) Concession Card
St il S o0 ° ° Concession Concession Top-Up
Cards Pass
Rewards > 3 eVouchers >

®- (©) %

® — a Apply for a New >
cm @ Pay Penalty Claims eVouchers B Concession Card
Fee
Tpup o Shwemy ctams
= &E
X 4
[Search for buses, MRT/ LRT stations or Locations Q} — &G Buy Concession Pass >
Partner Fare Travel Guide
Services Calculator
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p ’Se rVi ces' @ &% EFL@] Ta p Ta p lRe p | ace
Replace lost >
EEEE e Jourrey ‘Concession \"7 (ConcessionCard lost Concession
Chinatown NEL Fernvale account Planner
7 ’
05:30 PM ™ 06:10PM S Cards Card

=]

Total fare amount 316

m @ e B[ & N & e B8 & m @ & B &

Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services

Card Conversion >

il

continued on next page >
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HowTo  Apply For A Replacement Concession Card (Method 2)
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Personal Information Contact Information  Suppog Personal Information Contact Information  Suppo
Back to top Replace Lost Card PP

. ID Number
Concession Card Type
Concession Card Type
PAssion Silver Concession Card v
Replacement Application for PAssion Silver
Concession Card
ID Number Collection Mode Date of Birth
S09664591 @ Mail the card to my registered address
01-01-
(O self-print via TransitLink Kiosk
Date of Birth
- Please provide a valid email address to receive the Full Name as per NRIC
confirmation receipt with the reference number.
01-01-1960

- Change of name and updating of photo are not
available with the Self-print option.

Select the Type of Card Select the Enter your
Email Address

type of o —— Collection details and tap
concession Mode and ‘Next’

ca rd you W|Sh @ SimplyGo Concession card Type Of Ca rd
to replace, then tap

enter your ‘Next

A ® o0 o & |demlsand - TLTTLTT e 5 & R ©® o = &

( v
Home Saved Trip Details My Cards Services ta p S u bl I l It Home Saved Trip Details My Cards Services Home Saved Trip Details My Cards Services
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Back to top

Apply For A Replacement Concession Card (mMethod 2)

< ® @n-oo)

al Information Contact Information Supporting Dg

Contact Number

Home / Office

Mobile Number

Address
Enter your
Postal Code
contact
details and

069112 Q

= |z

() @ = &

Home Saved Trip Details My Cards Services

tap ‘Next’

< 6 @D

Contact Information Supporting Document

@ 1 want to use my existing photo
(O want to change my photo

Declaration

Read Declaration

(OAgree (O Disagree

Consent

| consent to the use and disclosure of my personal
information to People's Association and its
affiliated organisations... Read more

SMS Phone Email Mail

* Please tick how you wish to receive marketing
messages from People's Association.

Indicate the
necessary
and tap
‘Submit’

| declare that the information that | provide is
true and correct. | have also read the Conditions for
Issue & Use of Concession Cards and understood
all the requirements and terms stated.

( Back }

() @ =] %

Home Saved Trip Details My Cards Services
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Payment

Pay To

TransitLink

Application Number

PASCL-650660

Amount (S$)

$15.10

Then tap
‘Proceed To
Payment’

Mastercard and Visa cards are accepted.

Proceed To Payment

() ® =) &

Home Saved Trip Details My Cards Services

continued on next page >
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Apply For A Replacement Concession Card (mMethod 2)
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credit/debit card
payment

TRANSACTION INFORMATION

IMPORTANT: Please note down the
transaction information in
this section, for
subsequent query.

merchant name
Transit Link Pte Ltd

merchant reference code
PASCL-650660

NETS reference code
20221010183151241

CREDIT/DEBIT CARD
INFORMATION

Scroll down
and enter

NOTE: Please ensure that the settings
for POP-UP BLOCKER for
browser is set to OFF.
Otherwise, your transaction
request may not be completed.

your payment

details

|

® o 8

Saved Trip Details My Cards

i

Services

ENets (©

Please note that the Credit Card
Number should be 13 or 16 digits.
Please input your card number

without space or dash.

{ Vhat is CVV/CVV2

ave read, understood and

®cepted the following:

* The return & refund policy for
the purchase of relevant
products / services.

The collection, use, disclosure
and sharing of this information,
which to the best of my
knowledge and belief is true
and accurate and is for
purposes reasonably required to
process my application which
are set out in NETS[| Data
Protection Policy.

eRECEIPT

Tap the
‘Check box’
to give
consent

NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email

N @ e B

Saved Trip Details My Cards

i

Services

ENets @

eRECEIPT

NOTE: Upon completion of your
transaction, an electronic receipt
(eReceipt) will be send to the
email address provided below.
Please enter a valid email
address and check carefully:
before proceed.

Home

Click on the 'SUBMIT" button below to
complete the transaction

privacy policy

security guideline

customer service

Enter a valid
email address
and tap
‘Submit’

O 9
@ S o0
Saved Trip Details My Cards Services

continued on next page >
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Apply For A Replacement Concession Card (mMethod 2)

®
Application complete!
x|
x|

You'll be notified again on your card replacement details.

Back to My Cards

You will see
this message
once you
have
successfully
submitted
5 your
@ @ e 8% replacement
— application

)
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Back to top

Log Out Of The App

s[@=0

L —
Receive up to S$15 worth of eVouchers

when you make three successful referrals* Q
Tap to Learn More -
‘

GET REWARDED WHEN o)
YOU INVITE FRIENDS
ON BOARD SimplyGo, simpie. |

(«r?

Rewards > 3 eVouchers >
@ 00
an! ®
Concession Share my 5
Top:Up Cards account Claims
[Search for buses, MRT/ LRT stations or Locations Q}
My Trips
Citibank SM... | Exp: 10/2023 | Balance: $26.30 Ta p you r
{ . ’
Profile
Chinatown NEL Fernvale
05:30 PM 06:10 PM >

=]

Total fare amount 316

O = 9
() @ o
Home Saved Trip Details My Cards Services

Account @ @usa )
Change Address >
Remove Account >
Clear Cache >
App customisation
Customise color scheme >
Customise dashboard >
About and Support
About SimplyGo >
About TransitLink >
Support >
Privacy Policy >
Logout
App version 7.2.7
() @ QS S &
Home Saved TripDetails My Cards Services

Scroll down
and tap
‘Logout’

Account

Llear vacne

App customisation

Customise color scheme

Customise dashboard

Ab(
Logout
Abou Are you sure you want to
log out?
Abou
Support
Privacy Policy
Logout
App version 7.0.4

M @ e B

L @m=2 )

7

Tap ‘Logout’
to confirm

NN NS s

ob

Home Saved Trip Details My Cards Services
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