
TL SimplyGo app
user guide

• Use face recognition to log-in 

• Opt-in to receive marketing promotion-related updates

• Set Push Notifications for fare charges

• Add card to TL SimplyGo account

• View and check transaction records

• File a claim

• Check claim status

• Change default card displayed

• Check card balance

• Change length of transaction history displayed as default

• Log out of TL SimplyGo App

How to
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Use  Face  Recogni t ion  To  Log  In ( M e t h o d  1 )

Tap the 
‘Sign-in’ 
icon on the 
homepage

Enter Email 
Address and 
Password

Next, tap 
‘Login’
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Tap the 
‘Face ID’ 
icon

1 2

Back to top



Tap ‘Ok’ to 
enable 
‘Face ID’

‘Face ID’ has 
been enabled

You can now 
log in with 
‘Face ID’

Use  Face  Recogni t ion  To  Log  In ( M e t h o d  1 )

Tap ‘Ok’
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Tap 
‘Account’ 
(bottom 
menu)

Tap the 
‘Slide’ 
button to 
set up ‘Face 
ID’

Tap ‘Yes’ Enter 
email 
address 
and 
password

Tap 
‘Login’

Use  Face  Recogni t ion  To  Log  In  ( M e t h o d  2 )

continued on next page >
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Tap ‘Ok’ ‘Face ID’ has 
been enabled

You can now 
log in with 
‘Face ID’

Use  Face  Recogni t ion  To  Log  In  ( M e t h o d  2 )
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Opt- in  To  Rece ive  Promot iona l  Emai l   
( w h e n  c r e a t i n g  a  n e w  a c c o u n t )

Tap the 
‘Sign-in’ 
icon on the 
homepage

Tap ‘Create 
Account’

Check box
to receive 
newsletters 
and updates

Enter the ‘OTP’ 
sent to your 
email address / 
mobile number 

Tap ‘Submit’
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Tap 
‘Account’ 
(bottom 
menu)

Tap ‘Update 
Profile’

Tap 
‘Send OTP’

Enter ‘OTP’ 
sent to your 
email address 
/ mobile 
number 

Tap ‘Submit’

Opt- in  To  Rece ive  Promot iona l  Emai l  
( u n d e r  A c c o u n t )

continued on next page >
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Check box 
to receive 
newsletters

Tap ‘Ok’

Opt- in  To  Rece ive  Promot iona l  Emai l  
( u n d e r  A c c o u n t )
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Set  Push  Not i f icat ions  For  Fare  Charges
( w h e n  c r e a t i n g  a  n e w  a c c o u n t )

Tap the 
‘Sign-in’ 
icon on the 
homepage

Tap ‘Create 
Account’

Check box to 
receive push 
notifications 

Enter ‘OTP’ 
sent to your 
email address / 
mobile number 

Tap ‘Submit’
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Tap ‘Account’ 
(bottom menu)

Tap the ‘Slide’ 
button to 
enable Push 
Notifications

You have 
enabled Push 
Notifications

v v

Set  Push  Not i f icat ions  For  Fare  Charges
( u n d e r  A c c o u n t )
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Add Contact less  Bank Card  To  TL  S implyGo Account
( M e t h o d  1 )

Select the 
‘My Cards’ 
tab (bottom 
menu)

Tap the ‘+’ 
icon

Select the 
‘Card Type’ 
from the 
dropdown list

Enter ‘Card 
Description’ 

Tap ‘Submit’

continued on next page >
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Enter card 
details 

Tap ‘Submit’

You will see this 
message once 
you have 
successfully 
added your card

4 5
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Tap the 
‘Settings’ icon 
on the app 
homepage

Tap the ‘+’ 
icon

Select EMV 
Card Type 
from the 
dropdown list 

continued on next page >

Add Contact less  Bank Card  To  TL  S implyGo Account
( M e t h o d  2 )
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Add Contact less  Bank Card  To  TL  S implyGo Account
( M e t h o d  2 )

Enter card 
details 

Tap ‘Submit’

You will see this 
message once 
you have 
successfully 
added your card

4 5
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Add EZ-L ink/NETS F lashPay/Concess ion  Card  (CEPAS)  
to  TL  S implyGo account  ( M e t h o d  1 )

Tap the 
‘Settings’ icon 
on the app 
homepage

Tap the ‘+’ 
icon

Select 
‘CEPAS / 
Concession’ 
from the 
‘Card Type’ 
dropdown list 

continued on next page >
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Enter ‘Card 
Description’ 
and CAN ID

Tap ‘Submit’

Tap ‘OK'

Add EZ-L ink/NETS F lashPay/Concess ion  Card  (CEPAS)  
to  TL  S implyGo account  ( M e t h o d  1 )
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Tap the 
‘three 
dots’ icon

Select 
‘Manage 
Card’

Tap the ‘+’ 
icon

Select 
‘CEPAS / 
Concession’ 
from the 
‘Card Type’ 
dropdown list 

Add EZ-L ink/NETS F lashPay/Concess ion  Card  (CEPAS)  
to  TL  S implyGo account  ( M e t h o d  2 )

continued on next page >
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Tap ‘OK’

Add EZ-L ink/NETS F lashPay/Concess ion  Card  (CEPAS)  
to  TL  S implyGo account  ( M e t h o d  2 )
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View and  Check  Transact ion  Records  
( F o r  A l l  C a r d  T y p e s )

Tap ‘My 
Cards’ to 
view your 
transaction 
history

If you have 
more than one 
card, just swipe 
left to view the 
transaction 
history for the 
respective cards

v

Tap the 
respective 
transactions 
to view the 
details of 
your trip
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F i le  A  C la im*  – Contact less  Bank Card

Go to 
‘My Cards

Tap the ‘Claim’ 
button on the 
relevant fare

Personal 
information 
will be auto-
populated.

Tap ‘Next’

Select ‘Claim 
Reason’ from 
dropdown list 

Tap ‘Next’

continued on next page >* Login required
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F i le  A  C la im*  – Contact less  Bank Card

Tap ‘Submit’ 

(By default, 
the refund 
will be 
credited to 
your bank 
card)

Your claim 
has been 
submitted

* Login required

4 5
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F i le  A  C la im ^ –
EZ-L ink/NETS F lashPay/Concess ion  Card

Tap the 
‘Claim’ icon 
on the app 
homepage

Tap ‘For CEPAS 
Card’

(EZ-Link, NETS 
FlashPay, 
Concession Cards 
are classified as 
CEPAS Cards)

• Enter 
personal 
information

• Tap ‘Next’

continued on next page >^ Login not required
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F i le  A  C la im ^ –
EZ-L ink/NETS F lashPay/Concess ion  Card

Enter the 
claim details 
accordingly 

Tap ‘Next’

Select your 
preferred 
mode of 
refund 

Tap ‘Submit’

^ Login not required

4 5
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Check  C la im Status  – Contact less  Bank Card

Tap the 
‘Claim’ icon 
on the app 
homepage

Tap ‘View 
Claim Status’

Login to / 
Sign up for  
TL SimplyGo 
account to 
view your 
claim status

Tap the 
‘three dots’ 
icon

Tap ‘View 
Claim’

continued on next page >
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Tap relevant 
‘Claim Ticket’ 
to view claim 
details

Claim details 
will be 
displayed

Check  C la im Status  – Contact less  Bank Card

4 5
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Check  C la im Status*  –
EZ-L ink/NETS F lashPay/  Concess ion  Card

After claim 
submission, 
user has to log 
in to his/her 
account to 
check the 
claim status

After logging 
in, tap the 
‘Claim’ icon

Tap ‘View 
Claim Status’

continued on next page >* Login required
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Check  C la im Status*  –
EZ-L ink/NETS F lashPay/  Concess ion  Card

Select 
relevant 
‘Claim Ticket’ 
to view 
claim details

Claim details 
will be 
displayed

* Login required

4 5
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Change defau l t  card  d isp layed  on  app  homepage

If your 
default view 
is ‘Home’, 
tap the 
‘Settings’ 
icon

If your 
default view 
is ‘My Cards’, 
tap the three 
dot icon

Tap ‘Manage 
Card’

Hold the card 
you wish to 
set as Default 
Card and drag 
it up to the 
top

continued on next page >
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Card position 
has changed 

Card moved to 
the top is now 
the Default 
Card

Tap ‘Home’ to 
verify the ‘new’ 
Default Card is 
correctly 
displayed on 
the app 
homepage

Change defau l t  card  d isp layed  on  app  homepage

4 5
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Check  Card  Ba lance

The balance of 
your Default Card 
is  displayed on 
the app homepage 
(tap ‘Home’ on the 
bottom menu if 
your default view is 
set to ‘My Cards’)

The card balance 
of all cards added 
to your account is 
displayed under 
‘My Cards’ (tap 
‘My Cards’ on the 
bottom menu if 
your default view 
is set to ‘Home’)
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Change length  o f  t ransact ion  h is tory
d isp layed  as  defau l t

Tap ‘My Cards

Select ‘Date 
Range’

Tap the 
‘Settings’ icon

Select length 
of transaction 
history to be 
displayed as 
default

Once done, 
tap ‘Submit’

continued on next page >
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Tap ‘Done’ Date range 
has been 
updated

Change length  o f  t ransact ion  h is tory  
d isp layed  as  defau l t

4 5
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Log  out  o f  TL  S implyGo App

Tap ‘Account’ 
(bottom 
menu)

Tap ‘Log Out’ Tap ‘Logout’ 
to confirm
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