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How To

— 11:01+9

Back to top

=— TL SimplyGo

’ ¥

From 17 May, please check in at
our Ticketing Service Centres with
the TraceTogether app or token.

Click here for more information.
~

o~
a® %
v y -
al K . SofeEntry
@ =1 &g
My Location  Concession Card  eVoucher Claim

Penalty Fee  Trusted Account About SimplyGo  About TSJ

Default Card

Tap the
‘Sign-in’
icon on the
homepage

o Sign In

Bus Arrival Times @ ()

1

Home Travel Guide My Cards Travel Smart Account

2:237

- Search

SimplyGo Sign In

) ol
fe g
Login L

Forgot Password?

Tap the
‘Face ID’
icon

Create Account?

Skip Login ==

Sign up far an account to enjoy the convenience of viewing your
fare history via the TransitLink SimplyGe Portal or TL SimplyGo
app, anytime, arywhara!

Use Face Recognition To Log In (Method 1)

2:25

- Search

( Sign In

Face Recognition
Login Setup

EMAIL ADDRESS

@gmail.com

1
roy

—
Forgot Fasswo

Enter Email
Address and
Password

Next, tap
‘Login’

continued on next page >
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HowTo Use Face Recognition To Log In (mMethod 1)

2:397¢

SimplyGo Sign In

< Sign In

Back to to
Face Recognition

Login Setup

EMAIL ADDRESS

iB@gmail.com
PASSWORD
TransitLink & Tl
Please note that any face registered on 0 you want to allow
this device will be able to sccess SimplyGo" to use Face ID?
SimplyGo account through face id word? Sign in with Face ID
login.

Face ID

Ok Cancel

Forgot Password?

Tap ‘Ok’ Tap ‘Ok’ to

Create Account? ‘Face ID’ has
enable
o been enabled
You can now
Skip Login == |Og in Wlth
e Hitony st Ttk Sy Porta o TL s ‘Face ID’

app, anytime, anywhara!

TransitLink
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How To

Back to top

Use Face Recognition To Log In (Method 2)

2:36 7

= Account

Manage Account

5 o ol

Updale Profile Change Passwoard Trusted Account

Default Screen

Home ()

My Card
Setting

Push Motifications ()

Please note that it may take up to 24 hours to process your
subscription reguest.

Login Authentication

Face Recognition Setup

(!) Log Out

Tap
‘Account’
(bottom
menu)

Tap the
‘Slide’
button to

set up ‘Face

ID’

Manage Account
Update Prafile Change Password Trusted Account

Default Screen

Home O

TransitLink

My Ca Do you want to enable Face

Recognition Authentication?
Settin

Yes No ‘ ’
Push Motifications O Ta p Yes

Please note that it may take up to 24 hours to process your
subscription reguest.

Login Authentication

Face Recognition Setup D

(") Log Out

2:36 7

( Sign In

Face Recognition
Login Setup

EMAIL ADDRESS

o . A2gmail.com

PASSWORD

Forgot Password?

Enter
email
address
and
password

Tap
‘Login’




HowTo Use Face Recognition To Log In (Method 2)

(D

Back to top

2:36 7

2:369

( Sign In

< signin

Face Recognition Face Recognition
Login Setup Login Setup
EMAIL ADDRESS EMAIL ADDRESS
@gmail.com [Bgmail.com
PASSWORD PASSWORD

TransitLink
Please note that any face registered on

this device will be able to access
SimplyGo account through face id word?
login.

Ok Cancel

Tap ‘Ok’ ‘Face ID’ has
been enabled

You can now
log in with
‘Face ID’

X TransitLink
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Back to top

Opt-in To Receive Promotional Email
(when creating a new account)

310+

SimplyGo Sign In

SimplyGo,

Sign In

) ol
fe g
Login L

Forgot Password?

Tap the
‘Sign-in’
icon on the
homepage

Skip Login ==

{
Sign up far an account to enjoy the convenience of viewing your Ta p C re ate

fare history via the TransitLink SimplyGe Portal or TL SimplyGo

app, anytime, armywhare! ACCO u nt’

3N+

€ Create Account

Account Information

EMAIL ADDRESS
2yppmail.com
P, }_W
MNAME
MOBILE N f
85 7
Declaration

wy | have read and agree to the Terms &
Conditions.

| wish to receive push notifications of my
travel fares.

wg | wish to receive newsletters and updates
from TransitLink.

I TransilLink

orrinv@ _©

———

Register

Check box
to receive
newsletters
and updates

31139

( OTP Validation

One Time Password

Please enter the One Time Password (OTP)
sent to your registered mobile number or
email address within 5 minutes.

OTP
358372 Resend OTP

[ Back

—

Enter the ‘OTP’
sent to your

email address /
mobile number

Tap ‘Submit’

-
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How To

Back to top

3229

= Account

Manage Account

& =) 2

Update Profile Changs Password Trusted Account

Default Screen

Home o
My Card
Setting
Push Motifications D

Please note that it may take up to 24 hours to process your
subscription request,

Tap
Login Authentication ‘Account’
(bottom
Face Recognition Setup D men u)
(1) Log Out Tap ‘Update
Profile’

Opt-in To Receive Promotional Email
(under Account)

3229

( OTP Validation

One Time Password

Please click "Send OTP" and enter the One
Time Password (OTP) sent to your registered
mobile number or email address within 5

minutes.
Send OTP

Subrmit

)
|

[ Back

—

Tap

‘Send OTP’

3229

( OTP Validation

One Time Password

Please click "Send OTP" and enter the One
Time Password (OTP) sent to your registered
mobile number or email address within 5
minutes.

oTP
642999 Resend OTP

Subrmit

Back

[

—

continued on next page >

Enter ‘OTP’
sent to your
email address
/ mobile
number

Tap ‘Submit’

TransitLink
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HowTo Opt-in To Receive
(under Account)

323+

( Update Personal Details

Back to top Email Information Personal Information

MOBILE NUMEER
L

65

Address

BLOCK { HOUSE NUMEER
9

Mck if not applicable
LEVEL UNIT NUMBER
# 03 - 02

STREET MNAME

MAXWELL ROAD

Check box
COUNTRY to receive
Singapore

newsletters

| wish to receive newsletters and update

from TransitLink.

3239

( Update Personal De

Email Information Personal Information

MOBILE NUMEBER
W

65

Address

POSTAL CODE
069112 Q

BLOCK { HOUSE NUMBER

9
: TL SimplyGo
OTict Your personal details has been
LE updated successfully.
# 0
STREET OK
MAKVY . __ | —
COUNTRY
Singapore e

| wish to receive newsletters and update
from TransitLink.

Update

Promotional Email

Tap ‘Ok’

TransitLink



HowTo Set Push Notifications For Fare Charges
(when creating a new account)

2:59 %

- Search

2:57 7

- Search

2:54+

- Search

£ Create Account £ OTP validation

SimplyGo Sign In

Account Information
Back to top o

Byopmail.com

One Time Password

Please enter the One Time Password (OTP)
sent to your registered mobile number or

HAME email address within 5 minutes.
Slgﬂ In Mora Aamirah
oOTP
314885

Dectaration

| have read and agree to the Terms &

Loai o0 Conditions. [ Back ]
ogin )

| wish to receive push notifications of my

Tap the B Check box to Enter ‘OTP’

Forgot Password?

Create Account?

‘Sign-in’ e o recene newsisties andupdstes - receive push sent to your
icon on the notifications email address /
homepage mobile number

I
Skip Login == , "l'rl‘ lN \(@ ’ , .,
Sign up for an account to enjoy the convenience of viewing your Ta p C reate TO GET FIRST-HAN DE H Ta p S u b mit

fare history via the TransitLink SimplyGe Portal or TL SimplyGo

app, anytime, arywhara! ACCO u nt'

Register

£}  TransitLink




HowTo Set Push Notifications For Fare Charges

(under Account)

4:45

Back to top e

@) Earn 50 WINK" points
when you sign up

TL SimplyGo

# TransilLink

INSTANT REWARDS WITH

TL SIMPLYGO APP AND WINK*

FINDOUTMORE ®» » ®» »

® =3 &

Top up Concession Card evioucher Claim

@ g

Abaut SimplyGe

Penalty Fee My Location About TS)

Default Card {0} O

CC (NON-MOE PRI} Balance: $19.76

20-Apr-2021 21:23 PM - 22:14 PM

Sembawang - Bayfront CCL $2.16

Bus Arrival Times @

iﬁ? Add To Favourite

Tap ‘Account’
(bottom menu)

[

Manage Account

& =) 2

Update Profile Changs Password Trusted Account

Default Screen

Home O

My Card

Setting

Push Notifications -
Please note that it may take up to 24 hours to proess vour

subscription request,

Tap the ‘Slide’

Login Authentication button to
- enable Push
Face Recognition Setup . e .
Notifications

( rah

Manage Account

& = Z

Update Prafile Change Passward Trusted Account

Default Screen

Home o

My Card
Setting

Push Notifications D

Please note that it may take up to 24 hours 1o process your
subscription request,

You have
enabled Push
Notifications

Login Authentication

Face Recognition Setup

TransitLink



How To

(Method 1)

3:51

= My Cards

Balance:
Back to top SN I

() 21-May-2021 - 27-May-2021 ‘

26-May-2021  20:58 PM - 21:03 PM

=ra) CCK Polyclinic - Blk 108 $0.42

0@

26-May-2021 17:27 PM - 18:03 M

ﬁ Canberra - CCK Polyclinic £0.63
26-May-2021  15:55 P - 16:29 FM

'gs_»s_ Opp Al Tong Sch - Canbarra $0.63

26-May-2021  14:13 PM - 14:59 PM

Select the
‘My Cards’
tab (bottom

$0.63
menu)
? Tap the ‘+

icon

[&=5] Opp COK Polyclinic - Bishan CCL

21-May-2021  19:43 PM - 20:14 PM

c=res| Opp CCK Palyelinic - Opp Blk 670

4:36 7

( Add New Card

Select Card Type

CEPAS [ Concession

MASTERCARD

MNETS Contactless

VISA

Select the
‘Card Type’
from the
dropdown list

Add Contactless Bank Card To TL SimplyGo Account

3:52

( Add New Card

CARD TYPE
MASTERCARD

CARD DESCRIPTION

Grab MasterCard

Add your travel card to keep track of your
travel expenditure and history anytime and
anywhere!

Enter ‘Card
Description’

Tap ‘Submit’

TransitLink




HowTo Add Contactless Bank Card To TL SimplyGo Account
(Method 1)

Back to top

, SimplyGo,

°3e sy s
¢ TransitLink
eoe) adding value always
- QV\"GWZCIII'}.]. "
a ave read, understood an:
sccepeate v Your card has been added to ) i
::-;:L:::Ja::;:;:vam Enter Ca rd your account YOU Wl” see thIS
The collection, use, disclosure .
L details

of my ge and belief is

message once

An email with instructions on when you you have
purposes reasonably required

P ractes it noplisatori . - can start using your card for bus and train
n " . .

which are sot out in NETS Ta p S u b mit rides has been sent to your registered

Data Protestion Palicy.

_ successfully
email address
added your card

K  TransitLink



HowTo Add Contactless Bank Card To TL SimplyGo Account
(Method 2)

4:359

Back to top

4:35 % 4:36 7

TL SimplyGo ( WManage Cards ( Add Mew Card

Swipe left on each card to edit the description ar remove it from
your account.
Tap and hald the "=" icon te change the order of the cards.

Select Card Type
Token AA I (Default Card)

1000° L
CEPAS [ Concession l
) = & '
MASTERCARD
My Location Concession Card evioucher Claim
S 2£5) smort NETS Contactless
TeurniE

Penalty Foe Trusted Account  About SimplyGo About T5J

VISA
Default Car (J

Token AA Il Balance: $0.00

Mo transactions found in the past seven days

Tap the Tap the ‘+ Select EMV

Bus Arrival Times {‘:)} lsettings’ iCOn iCOﬂ Card Type
on the app from the
{_\3 Add To Favourite homepage d rOdeWI‘\ I|St

Mearby Bus Sto

TransitLink



HowTo Add Contactless Bank Card To TL SimplyGo Account
(Method 2)

Back to top

T SimplyGo,

°3e sy s
¢ TransitLink
eoe) adding value always
QV\"GWZCIII'}.]. "
a ave read, understood an:
sccepeate v Your card has been added to ) i
:::::cr:::::;:;:vam Enter Ca rd your account YOU Wl” see thIS
The collection, use, disclosure .
L details

of my knowledge and belief is

message once

An email with instructions on when you you have
purposes reasonably required
o process my application

‘ .y can start using your card for bus and train
which are st oul In HETS Tap Subm|t rides has been sent to your registered SUCCESSfU“y
Data Pretestion Polley.

emal addtess added your card

K  TransitLink



How To

Back to top

Add EZ-Link/NETS FlashPay/Concession Card (CEPAS)
to TL SimplyGo account (Method 1)

4:359

= TL SimplyGo

My Location Concession Card evioucher Claim

2 2y siRar

Penalty Foe Trusted Account  About SimplyGo About T5J

Default Car (J

Token AA Il Balance: $0.00

Mo transactions found in the past seven days

Tap the
‘Settings’ icon
on the app
homepage

Bus Arrival Times {‘:)}

ﬁ Add To Favourite

Mearby Bus Sto

4:359

( Manage Cards

Swipe left on each card to edit the description ar remove it from
your account.
Tap and hald the "=" icon te change the order of the cards.

Token AA I (Default Card)
10007

Tap the ‘+
icon

4:36 7

( Add New Card

Select Card Type

CEPAS [ Concession

MASTERCARD

MNETS Contactless

VISA

Select

‘CEPAS /
Concession’
from the
‘Card Type’
dropdown list

continued on next page >

-
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HowTo Add EZ-Link/NETS FlashPay/Concession Card (CEPAS)
@ to TL SimplyGo account (Method 1)

4:40 7 4:40 7

£ AddNew Card ¢ Add New Card

CARD TYPE CARD TYPE

Back to top CEPAS / Concession v CEPAS / Concession b
CARD DESCRIPTION CARD DESCRIPTION
CEPAS CEPAS

CAN ID CAN ID
10001 @ 0 @

10001

Add your travel card to keep track of your Ad . aur
travel expenditure and history anytime and trav .TL SimplyGo and
An email has been sent to your
anywhere! 5 .
registered email address
OK
‘ ‘( 1
Enter ‘Card Tap ‘OK
. .. )
Description
and CAN ID

Tap ‘Submit’

K  TransitLink




How To

(D

Back to top

Add EZ-Link/NETS FlashPay/Concession Card (CEPAS)
to TL SimplyGo account (Method 2)

5:204 5:204 4:36 ¥

= My Cards ( Manage Cards ( Add New Card

VAU AcCouUn t. b
Tap and hald the "=" icon te change the order of the cards.

Select Card Type
Token AA I (Default Card)

1006 o CEPAS [ Concession
CEPAS —_— I
1000 T MASTERCARD
METS Contactless
VISA
Manage Card @ .
Tap the Tap the ‘+ Select
eVoucher
‘three icon ‘CEPAS /
View Claim @ dots’ icon ]gonce.;sion'
— rom the
Legend =3 ‘ )
Select dCarddType list
’Manage ropdown lis
Card’

continued on next page >

°?2 TransitLink




HowTo Add EZ-Link/NETS FlashPay/Concession Card (CEPAS)
@ to TL SimplyGo account (Method 2)

521+

£ Add New Card

CARD TYPE
BaCK to top CEPAS / Concession
CARD DESCRIPTI
CEPAS I
CCCCC
1009 @

3 ' TL SimplyGo
An email has been sent to your
registered email address

aur
and
oK

Tap ‘OK’

)

"8  TransitLink



HowTo View and Check Transaction Records
(For All Card Types)

5:32

- Search

5:32

- Search

3:51

= My Cards

= My Cards

= My Cards

Balance:
Back to top .w . S $31.10 ¢
a5 of Z6-May-2021
mastercard. B:58 FM
8
Exp: Oct 2025 Exp: 30 Apr 2024 o 1
5273 . Grab MC 1 BOOY
01-May-2021 - 27-May-2021 Exp : 0ct 2025 21-May-2021 - 27-May-2021 ‘
() y y - : ‘ () y y (1]
Posted 26-May-2021 20:58 PM - 21:03 PM
(3 01-May-2021 - 27-May-2021
E BUS/MRT 81065189 £3.24 =] CCK Polbyclinic - Blk 108

Posted

14-May-2021 12:56 PM - 1317 PM 26-May-2021 17:27 PM - 18:03 M

{53 BUS/MRT 81065189

Thong Teck Bldg - Blk 41A CP ceres| Canberra - COK Polyclinic $0.63

[Posting Ref Na : BUS/MRT 81065185] 14-May-2021 12:56 PM-01:17 PM

26-May-2021  15:55 P - 16:29 FM

14-May-2021  12:56 PM - 13:17 PM £ Thong Teck Bidg - Blk 401A CP

Gere) Opp Al Tong Sch - Ganbarra $0.63

[Posting Ref No : BUS/MRT 81065189]

Tap ’My 1250 EM-01:175M Tap the 26-May-2021 1413 PM - 14:59 PM |f you have

$1.60

Thong Teck Bldg - Blk 401ACP

[Pasting Ref No : BUSMRT

14-May-2021 10:14 AM - 10:43 Ab Cards’ to Thong Teck Bldg - Blk 401A CP (972) res pective [ Opp COK Polyclinic - Bishan CCL $0.63 more than one
1:8-5 B8 B view your transactions D1-May-2021 100 20m card, just swipe
[Posting Ref No : BUS/UAT a9 transaction 14-May-2021 10:14 AM-10:43 AM a to view the |eft to view the
oSt A RS history B setBiks 44am4438 - Far ast Plaze details of S ? transaction

| Bet Blks 443A/4436 - Far East Plaza

history for the
respective cards

your trip

[Posting Ref No : B

= ==

My Cards Travel Smart My Cards ravel

TransitLink




HowTo File A Claim* — Contactless Bank Card

10:12

My Cards

Back to top . Personal Information Claim Details Mode of Refun: =rsonal Information Claim Details Mode of Refund
MasterCard C
MCIDENT DATE
Exp: May,2084 e 31-03-2021 B

MNCIDENT TIME ®

= Tampines DTL - TEST oMLY
: $1.78 15:42 PM

Posting LISIMRT 4133)

CLAIM REASOM

2 cards scanned (SimplyGo)

31-Mar-2021  15:42 PM - 15:58 P

Tampines DTL - TEST ONLY

[Posting 7 Ref No : E "\r MRT 4133] -

! 1 f BUS. 23] ) CARD NUMEBER
Next I

16:42 PM - 15:42 FM 5264

$1.43
E Tarnpines DTL - Chinatown MEL

<

2MND CARD TYPE
CEPAS

<

15:4E PM - 15:58 PM

$0.15

Q TEST ONLY - TEST ONLY (602-0) — CEPAS CARD NUMEER 2

Goto Personal n Select ‘Claim
‘My Cards information Mode of Transport Reason’ from

will be auto- OBus @MRT/LRT dropdown list
P

Tap the Clalm pOpUIated- BOARDING STATION
button on the Tamoines —— Tap ‘Next’
relevant fare Tap ‘Next’ ( Back

31-Mar-2021 15342 PM - 153:58 PM

|

npines DTL - TEST ONLY

ef No : BUS/RT 4133

’
31-Mar-2021 1142 AM - 11:58 AM

m
o
g

B

| Tampines DTL - TEST ONLY

* Login required




HowTo File A Claim* - Contactless Bank Card

10:16

( Claim Details

arsonal Information Claim Details Mode of Refund Your claim has been submitted.
Back to top

14-Apr-2021  8BBO30601202
Refund to Bank Card Gl Dt Fieteranaa Humear

Refund, if any, will be processed and posted to
your bank for crediting into the same credit /
debit card account after 15 working days.

Tap ‘Submit’ Your claim
has been
(By default, submitted
the refund
will be
( Back ] credited to
your bank

bome  Tawicude  Wycwss  Tversman  ccount  [RGOJAON)
—_—

* Login required

X TransitLink




How To

5:54 1 5:28 7 5:28 7
- TestFlight - TestFlight

( Claim ( Claim

TL SimplyGo

3 TransilLink

INSTANT REWARDS WITH

Back to top -

TL SIMPLYGO APP AND WINK*

Earn 50 WINK® points

when you sign up

FINDOUTMORE ® » » =

@

My Location Cencession Card evoucher Claim

58 £ s

About TSJ

Penalty Fee Trusted Account  About SimplyGo

Default Card {ﬁ}} {J

MC

Mo transactions found in the past seven days
Bus Arrival Times @

o7 Add To Favourite

Mearby Bus Sto

" Login not required

Tap the

‘Claim’ icon
on the app
homepage

Submit Claim

For CEPAS Card

File aim for your concession/ez-link/METS
FlashPay cards.

View Claim

View Claim Status

1d status of your claims -

or Simpl

Chack the
[for CEPA

Tap ‘For CEPAS

A\ Note: Card’

For credit'debit card claims under SimphyGo:

Plaase register for a SimplyGo account to file a claim. Submit
your claim only after the fara has been finalised. For mare info,
please click here.

(EZ-Link, NETS
FlashPay,
Concession Cards
are classified as
CEPAS Cards)

For users who have switched their contactless credit or debit
card with az-linkMETS FlashPay functionality to contactless
payment mode for fravel, please file your claim under 'Far
SimplyGa'. For those who did not switch, please file under ‘For
CEPAS Card'.

Personal Information  Claim Details Maode of Refi

NAME
MNora

CONTACT NUMBER
646

EMAIL ADDRESS

nora@ygpmail.com

Enter
personal
information

Tap ‘Next’

TransitLink




How To

m™=n
N=
1

I_CD
= >
AL

laim” -
INETS FlashPay/Concession Card

Back to top Personal Information  Claim Details  Mode of Refund Personal Information Claim Details  Mode of Refund

MNCIDENT DATE @ Bank Credit
09-04-2021 ]
Direct Credit to your selected bank account after 3
working days from the date of claim approval. You
MNCIDENT TIME ® will receive an SMS upon claim approval
17:28 PM
CLAIM REASON BANK NAME g
2 cards scanned (CEPAS) e POSB
BAMK ACCOUNT NO.
CEPAS CARD MUMEBER
10001
MAME OF ACCOUNT HOLDER
CEPAS CARD MUMBER 2
10001 (O Top-Up to Card
Mode of Transport Refund will be top-up to your CEPAS card at
) TransitLink Ticket Office or Add Value Machine
(O Bus @ MRT[LRT E nter the (AVM) after 5 working days. SeIeCt YOU r
BOARDING STATION CIaIm dEtaIIS prEferrEd
Armivaliv w .
Admiralty accordingly mode of
ALIGHTING STATION refu nd
Botanic Gardens v Ta p ’N ext’

[ Back

= Tap ‘Submit’

" Login not required

TransitLink




How To

Back to top

Check Claim Status — Contactless Bank Card

5:54 7

TL SimplyGo

] # TeansitLiok

INSTANT REWARDS WITH

TL SIMPLYGO APP AND WINK*

@ Earn 50 WINK® points

when you sign up

FINDOUTMORE ® » » =

@ =3 &

My Location Cencession Card evoucher Claim

58 £ s

Penalty Fee Trusted Account  About SimplyGo About TES

Default Card {ﬁ}} {J

MC

Mo transactions found in the past seven days

Tap the
‘Claim’ icon
on the app
homepage

Bus Arrival Times @

o7 Add To Favourite

Mearby Bus Sto

5287

- TestFlight

( Claim

Submit Claim

For CEPAS Card

For SimplyGo

our contactless bank cards @
Z-Link Cards.

File & claim fo
and Upg

View Claim

View Claim Status

ils and status of your claims :—
or SimplyGo)

Tap ‘View

/A Notes Claim Status’

For credit'debit card claims under SimplyGo:

Plaase register for a SimplyGo account to file a claim. Submit
your claim only after the fara has been finalisad. For mare info,
please click here.

Login to /
Sign up for
TL SimplyGo
account to
view your
claim status

For users who have switched their contactless credit or debit
card with az-link/METS FlashPay functionality to contactless
payment mode for fravel, please file your claim under 'Far
SimplyGa'. For those who did not switeh, please file under Far
CEPAS Card'.

5:49 7

- Search

My Cards

Tap the
‘three dots’
icon

Manage Card (&=

Tap ‘View
Claim’

TransitLink




HowTo Check Claim Status — Contactless Bank Card

10:16

( Claim Details

Card: MasterCard v

Back to top

14-Apr-2021 888030601202
Clem Dats Reference Nurmber

Claim Date: [8] 15-Mar-2021 - 14-Apr-2021

E_'g Train
14-Apr-2021 888030601202

Claim Date Reference Number 2 Cards Scanned (SimplyGo)

@ Tampinas - Chinatown
©
2

14-Apr-2021 888030601201

Clairn Date Reference Number

31-Mar-2021

15:42 PM

Refund to card

13-Apr-2021 888030501200
Clairn Diate Raference Mumber SimplyGo Portal

Lo

Application Ghanns

13-Apr-2021  BBB0O30501193

Claim Date Reference Mumber

09-Apr-2021  BBB030101184

Clairn Date Raference Mumber

Tap relevant Claim details
e tuance e ‘Claim Ticket’ will be

to view claim displayed
S e details

08-Apr-2021  BB2030101176
Clairn Date Ralerence Number

ravel Smart My Cards ravel Smart

TransitLink




How To

Back to top

* Login required

Check CI

Status* -

aim
EZ-Link/NETS FlashPay/ Concession Card

5:33+4

( Claim Details

Your claim has been submitted.

"arce Mumbar

09-Apr-2021 777030100938
Clairn Diater Rede

After claim
submission,
user has to log
in to his/her
account to
check the
claim status

5:54 7

TL SimplyGo

©£ | tensilLink

INSTANT REWARDS WITH

TL SIMPLYGO APP AND WINK*

Earn 50 WINK® points

when you sign up

FINDOUTMORE ® » » =

@

My Location Cencession Card evoucher Claim

58 2Y s

Penalty Fee Trusted Account  About SimplyGo About TES

Default Card {ﬁ}} {J

MC

Mo transactions found in the past seven days

After logging
in, tap the
‘Claim’ icon

Bus Arrival Times @

o7 Add To Favourite

Mearby Bus Sto

5287

- TestFlight

( Claim

Submit Claim

For CEPAS Card

File im for your concession/ez-link/NETS

For SimplyGo
File r contactless bank cards @
and s Link Cards.

View Claim

View Claim Status

status of your claims -
L]

r SimplyGo)

k tha

Tap ‘View

’

A Note: Claim Status

For credit'debit card claims under SimplyGo:

Plaase register for a SimplyGo account to file a claim. Submit
your claim only after the fara has been finalisad. For mare info,
please click here.

For users who have switched their contactless credit or debit
card with az-link/METS FlashPay functionality to contactless
payment mode for fravel, please file your claim under 'Far
SimplyGa'. For those who did not switeh, please file under Far
CEPAS Card'.

continued on next page >
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HowTo Check Claim Status* -
@ EZ-Link/NETS FlashPay/ Concession Card

5:347

( Claim Details

— I
Card: TSJ CEPAS v
Back to top 09-Apr-2021 777030100938
Gleim Data Reference Mumber

Claim Date: [8] 10-Mar-2021 - 09-Apr-2021

E_'J Train
09-Apr-2021 777030100938
Claim Date Raference Number @ 2 cards scannad

@ Adrmiralty - Botanic Gardens

® 09-Apr-2021
17:28 PM

i Bank Credit

E SimplyGo Portal
u Applicaton Channeg

Select Claim details
relevant will be
‘Claim Ticket’ displayed

to view

claim details

* Login required

TransitLink
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HowTo Change default card displayed on app homepage

6:219 6:299

6:219

( Manage Cards

= My Cards

AN B
2_‘: .'a’ TransitLink - ) N |
B k t t ot Tor - Swipe left on each card to edit the description ar remove it from
ac 0 op INSTANT REWARDS WITH yaur account. .
TL SIMPLYGO APP AND WINK* Tap and hald the "=" icon te change the order of the cards.

NETS2.0 (Default Card)
540191***

= TL SimplyGo

@ Earn 50 WINK® points

when you sign up

FINDOUTMORE » o @ » = A
S Cone Token (PASC) —
@ P=1 &y 80091999 —
My Location Concession Card evoucher Claim Cone Token fPE| SEC] —
E; _% L 80091999 -
(== Toumein
Penalty Fee Trusted Account  About SimplyGo About TES CEPAS p—
10001300 _
Default Card {') MasterCard —
NETS2.0 540012%= —
Conc Token (ITEDIF) - 5 —_—
Mo transactions found in the past seven days 8009999 —
If your If your Conc Token (MOE SEC) —  Hold the card
Bus Arrival Times @ dEfaUIt V|eW defaUIt VIEW 80091999 - you WISh to
is ‘Home’, is ‘My Cards’, | cone Token (TEsEC) — | set as Default
80091999 -
r n r
o7 Add To Favourite tap the tap the three i(éa d ,?0 fhci a8
‘Settings’ dot icon . up
op

o icon
Mearby Bus Sto =

Tap ‘Manage
Card’

continued on next page >
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HowTo Change default card displayed on app homepage

7149

7149

( Manage Cards

TL SimplyGo

! : i TPt wove it frem €L | E Transitlink
BaCk tO to e e e & 2, VR
p your account.
Tap and hald the "=" icon to change the order of the cards. INSTANT REWARDS WITH

TL SIMPLYGO APP AND WINK*

Conc Token (ITE SEC) (Default Card) @ Earn 50 WINK points
80091999 when you sign up

FINDOUTMORE ®» » ®» »

Conc Token (PASC)

80091999 @% =
Conc Token {(PEI SEC) — Top up Concession Card eVoucher Claim
80091999 - -
® e

CEPAS p— Penalty Fee My Lacation Ahout SimplyGe About TS
10001300 -
NETS2.0 o Default Card {0} O
540197%*= - Conc Token (ITE SEC) Balance: $15.00
MasterCard —
540012%=* - Mo transactions found in the past seven days
Conc Token (ITE DIP) - S — Card pOSitiOﬂ Tap ‘Home’ to
8009999 has changed Bus Arrival Times {3} verify the ‘new’
Conc Token (MOE SEC) - EXP — Default Card is
8009199 —

Card moved to e . correctly

. Add To Favourite .

the top is now displayed on

the Default --) theapp

Card o homepage

-
ey

X TransitLink




HowTo Check Card Balance

2:26 7

- TestFlight

1M:227

= My Cards

= TL SimplyGo

- Balance:
@ezlink | so.26 ¢
202 PM

INSTANT REWARDS WITH
TL SIMPLYGO APP AND WINK*

Back to top

CEPASII T

@) Earn 50 WINK" points
when you sign up

FINDOUTMORE ®» & ® » 0 0208 OB18

& =3

&

(=) 14-Apr-2021 - 21-Apr-2021

21-Apr-2021  20:08 PM - 20:15 PM

Top up Concession Card evioucher Claim

Sree| YISHUM TEMP INT B7 - BLK 238 $0.00
® st
21-Apr-20271  19:44 PM - 00:00 AM
Penalty Fee My Location Abaut SimplyGe About TSJ
Default Card {5} O B euic206 - Msaing e
TSJ CEPASII Balance: $9.26 21-Apr-2021  19:26 PM - 00:00 AM
20-Apr-2021 19:38 PM - 19:52 PM &5 VISHUN STN - [Missing Exit]
YISHUMN TEMP INT B7 - BLK 101 50.09
21-Apr-2021  19:26 PM - 19:24 PM
The balance of The card balance
Bus Arrival Times {3} your Default Card S Msing 1 - 0PP B 104 of all cards added
is displayed on 21-Apr-2021 1655 PH - 1929 Pi to your account is
P A To Favouic the app homepage I Gl - Yishun displayed under

‘My Cards’ (tap
‘My Cards’ on the
bottom menu if
your default view
is set to ‘Home’)

(tap ‘Home’ on the
bottom menu if
your default view is
set to ‘My Cards’)

21-Apr-2021 1608 PM - 16:20 PM

e Bayfrant COL - City Ha

TransitLink
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HowTo GChange length of transaction history
displayed as default

1M:227

= My Cards

- Balance:
Back to top @ezlink $9.26 €
s From

From

CEPASII . 14-Apr-2021 15-Apr-2021
o .
1000
S M T W T F 5 S M T W T F 5
(=) 14-Apr-2021 - 21-Apr-2021 (1]
T1-ADr202T  20:00 P - 2015 P i = E 4 2 e i = E 4 2 e
c=me| WISHLIM TEMP INT BY - BLK 236
Select how many days of transaction Select how many days of transaction
21-Apr-2021  18:44 B - 00.00 Al history you wish to display as default history you wish to display as default
&5 BLK 236 - [Missing Fxit]
21-Apr-2021  19:26 PM - 00:00 AM [AUavs M DR =
[z YISHUN STN - [Missing Exit] m
E 1 Day Submit Cancel
21-Apr-2021  19:26 PM - 19:24 PM = - . . - -
Tap ‘My Cards 3 Days Tap the Once done,
[ Missing Entry] - OPP BLK 101 ’Settlngs' Icon ! ‘ . tap 'Smelt'
21-Apr-2021  15:55 PM - 19:20 PM Select lDate 7 Days 4 5 6 7 8 B 10
7’
S oty - visun [ 5510 | Range e I Select length
of transaction
21-Apr-2021 1608 PM - 16:20 PM .
30 Days history to be
[ Baytront GEL - Gity Ha .
displayed as
B
default

continued on next page >
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HowTo GChange length of transaction history
displayed as default

1:26 ¥

1:26 7

= My Cards

( Select Date Range

I Current Month II Last Month | Clear . Balance:
Back to top Loe) @ezlink $9.26 ]
From To St 0-0CR 200

08-Apr-2021 21-Apr-2021 it :

1000

&

[5) 08-Apr-2021 - 21-Apr-2021

= =
27 20:09 PM - 20:15 PM
) YISHUN TEMP INT BT - BLK 236 $0.00

21 22 23 24 25 26 27
21-Apr-20271  12:44 PM - 00:00 AN

28 29 30 31

&5 BLK 236 - [Missing Fxit] $0.77
April 2021
21-Apr-2021  19:26 PM - 00:00 AM
s M T W T F s &5 YISHUN STN - [Missing Exit]
1 2 3 .
Tap ,Done, 21-Apr-2021  19:26 PM - 19:24 P Date range

[&=5] Missing Entry] - OPP BLK 101 haS been

21-Apr-2021  16:55 PM - 19:28 PM Updated

e City Hall - Yishun $5.19

21-Apr-2021 1608 PM - 16:20 PM

'gs_»s_ Bayfront CCL - City Hal

TransitLink




How To

Back to top

Log out of TL SimplyGo App

4:45

TL SimplyGo

©L | 5
e | I Transillink

INSTANT REWARDS WITH

TL SIMPLYGO APP AND WINK*
@) Earn 50 WINK" points
when you sign up

FINDOUTMORE ®» » ®» »

® &

Top up Concession Card eMoucher Claim

' = mart

® By e
Penalty Fee My Location Abaut SimplyGo About TSJ

Default Card {0} O

CC (NON-MOE PRI} Balance: $19.76

20-Apr-2021 21:23 PM - 22:14 PM

Sembawang - Bayfront CCL $2.16

Bus Arrival Times @

sﬁ? Add To Favourite

Tap ‘Account’
(bottom
menu)

Manage Account

& =) 2

Update Profile Changes Password Trusted Account

Default Screen

Home O

My Card

Setting

Push Motifications

Please note that it may take up to 24 hours to process your
subscription request,

Login Authentication

Face Recognition Setup

Tap ‘Log Out

’

- Search

Manage Account

& =) 2

Update Profile Change Pazsword Trusted Account

Default Screen
Home [ @)
Logout
M
y Ca Are you sure you want
to logout?
Settin
Cancel Logout |

Push Nuuncauuns

Please note that it may take up to 24 hours to process your
subscription reguest,

Tap ‘Logout’
to confirm

Login Authentication

Face Recognition Setup

(') Log Out

TransitLink
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